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[bookmark: _GoBack]EPSS Resources List  
(last updated 8th April 2020)

Hello and welcome to Educational Psychology & Specialist Support (EPSS) resources list.
 
The purpose of this list is to share resources and activities that may be helpful for children and young people, families and teachers. Included within this list is information to explain the Coronavirus to children, resources to support learning at home, and links to support mindfulness and wellbeing.

[bookmark: _Hlk37164916]We will add to this list as we find further resources and some of the information listed may change as external websites are updated. 

We hope that everyone stays safe and well in these difficult times. 

With warm wishes and kind thoughts.

The EPSS team 

Disclaimer 

[bookmark: _Hlk37164701]The links and websites provided in this document are being provided as a convenience and for informational purposes only; they do not constitute an endorsement or an approval by EPSS or Norfolk County Council of any of the products, services or opinions of the corporation or organisation or individual. EPSS and Norfolk County Council bears no responsibility for the accuracy, legality or content of the external site or for that of subsequent links. Please contact the external site for answers to questions regarding its content. We will aim to keep this document updated, if you have any feedback please email epss@norfolk.gov.uk.

Using this document

This resource is designed to be used efficiently and contains interactive features to allow quick access to the relevant content.  To get the most out of the features this document has to offer, the user should follow a few simple steps to ensure that the appropriate settings are enabled. 

When opening the resource, the first thing the user may notice is the ‘restricted editing’ box on the right-hand side. Simply click on the ‘x’ to close it and return to a full screen.


 Enabling Hyperlinks
[image: Image result for computer website symbol]This resource contains several hyperlinks. Most of the hyperlinks direct you to a webpage and can be accessed by clicking on the PC symbol 

It is important to make sure that the ‘use CTRL + Click to follow hyper link’ option is NOT ticked. 

To do this: 

Click on ‘File’ then scroll down to ‘Options’. Clicking options takes the user to further options. (See image) 
1 – Click ‘Advanced’
2 – Untick ‘use CTRL + Click to follow hyperlink.

This should enable the user to click on the links within the document.[image: Image result for click here hand]Click here to continue viewing instructions.

[image: Image result for use ctrl and click to follow hyperlink]


























INDEX

	1) Explaining the Coronavirus

	· Resources for children 

	· Resources for Parents

	2) General Social Stories

	3) Resources for Learning at Home

	· Department of Education

	· Maths    

	· Literacy                                         

	· Science                                             

	· Arts, Crafts and Design                 

	· Computer Programming             

	· Enterprise Skills                                 

	· Geography                                      

	· Variety of Subjects                       

	· Revision site                               

	· PE                                                    

	· Recreational                                  

	· Creating a routine                                 

	· Tips for parents / carers                              

	4) Resources for Mindfulness, Wellbeing and Keeping Active 

	5) Advice and strategies for staying at Home

	6) Resources to support Schools and Parents 

	· General                               

	· Community Support

	· Online safety

	· Free online training                  

	· Podcasts                                

	· Bereavement Support












	[bookmark: Explaining]1) Explaining the Coronavirus

	Resource available
	Suitable for
	What
	Where can I find out more?

	[bookmark: RFC]Resources for children 

	Children’s guide to Coronavirus from the Children’s Commissioners
	Children over 7
	Guide to exploring what is the Coronavirus
	[image: Image result for computer website symbol]

	Guide to Coronavirus by Mencap
	Children under 11
	An easy to read guide on the Coronavirus and how to prevent it from spreading
	[image: Image result for computer website symbol]

	Newsround video
	Children under 13
	A video explaining why the Coronavirus is not as scary as it sounds
	[image: Image result for computer website symbol]

	Coronavirus book by MindHeart
	Children under 7
	A short book exampling the Coronavirus with an activity on how a child feels
	[image: Image result for computer website symbol]

	My Story about Pandemics and the Coronavirus by Carol Gray
	Children 
5 - 11

Children with ASD
	Social story explaining the coronavirus with visual aids
	[image: Image result for computer website symbol]


	Someday: A story of Hope for children by Carol Gray
	Children 
5 - 11

Children with ASD
	Social story about how to phrase discussion about the future
	[image: Image result for computer website symbol]

	BrainPOP video on Coronavirus
	Children under 7
	Video explaining the Coronavirus and how to prevent it spreading
	[image: Image result for computer website symbol]

	Just For Kids: A Comic Exploring The New Coronavirus
	Children under 11
	An online comic exploring the Coronavirus
	[image: Image result for computer website symbol]

	What is the Coronavirus by Amanda McGuinness
	Children under 7

Children with ASD
	Easy to read explanation of what is the Coronavirus
	[image: Image result for computer website symbol]


	Advice about the Coronavirus on Easy Read Online 
	Children under 7
	Easy to read slides explaining the Coronavirus
	[image: Image result for computer website symbol]

	Coronavirus social situation on twinkl.com
	Children 
5 - 11

	Social story about getting ill and how to stop spreading the Coronavirus
	[image: Image result for computer website symbol]

	What is the Coronavirus from Open Arms Support Services
	Children under 7
	Social story aimed at young children



	[image: Image result for computer website symbol]

	[bookmark: RFP]Resources for Parents

	How to talk to your child about coronavirus disease 2019 (COVID-19) from UNICEF
	Parents / carers
	8 tips to help comfort and protect children during the Coronavirus
	[image: Image result for computer website symbol]

	Talking to about the Coronavirus for children by The British Psychological Society
	Parents / Carers and Teachers
	A guide on why it is important to speak to children and how to reassure them about changes caused by the Coronavirus.
	[image: Image result for computer website symbol]

	Talking to Children About COVID-19 (Coronavirus): A Parent Resource from NASP
	Parents / carers
	Article discussing how to speak to children about the Coronavirus and discussing strategies including:
· Remaining calm and reassuring
· Making yourself available.
· Avoiding excessive blaming
	[image: Image result for computer website symbol]

	Talking to Children About 
Coronavirus (COVID19) from 
Child & Adolescent Psychiatry
	Parents / carers
	Suggestions to help guide conversations about the virus
	[image: Image result for computer website symbol]

	Talking with children about 
Coronavirus Disease 2019:
Messages for parents, school 
staff, and others working with 
children from Centers for
Disease Control and Prevention
	Parents / carers
	CDC guidance to help adults have conversations with children about COVID-19 and ways they can avoid getting and spreading the virus
	[image: Image result for computer website symbol]

	Talking to Kids about the 
Coronavirus from the Child Mind
Institute
	Parents / carers
	Youtube video giving tips on speaking to children about the Coronavirus
	[image: Image result for computer website symbol]

	Talking to your child about coronavirus from youngmind.org
	Parents / carers
	10 tips from the Parents Helpline
	[image: Image result for computer website symbol]

	Talking to Kids About COVID-19
from International OCD 
Foundation
	Parents / carers
	Tips for speaking to children about the Coronavirus and some tips specifically for parents / carers whose children have OCD
	[image: Image result for computer website symbol]

	What to say to children about the Coronavirus by Klinikk for krisepsykologi
	Parents / Carers and Teachers
	Advice for parents on the Coronavirus and what to say to children
	[image: Image result for computer website symbol]

	Talking to Your Child about COVID-19 Based on Their Age: from Parents Lead
	Parents / Carers and Teachers
	Advice on how to talk to children about the Coronavirus based on their age
	[image: Image result for computer website symbol]

	Tips for families to explain the coronavirus by Zero to Three 
	Parents / Carers and Teachers
	Tips for families to explain the coronavirus including age appropriate responses
	[image: Image result for computer website symbol]





	[bookmark: SS][bookmark: _Hlk35956438]2) General Social Stories 

	Resource available
	Suitable for
	What
	Where can I find out more?

	A Social Story About Hand Washing
	Children 
4 - 7
	A social story on the importance of washing your hands
	


	School is closed social story 
	Children with ASD
	Explaining why the school is closed using words and visuals
	


	Seeing Tragedies on television
	Children 
6 - 11



	Provides an explanation of the Coronavirus and how it affects people
	






	[bookmark: HE][bookmark: _Hlk35933645]3) Resources for learning at home

	Resource available
	Suitable for
	What
	Where can I find out more?

	[bookmark: DepartmentofEducation]Department of Education

	List of online education resources for home education from Gov.com
	Parents / carers
	A list of online educational resources to help children to learn at home
	[image: Image result for computer website symbol]

	[bookmark: Maths]Maths

	Cbeebies – Numberblocks
	Early years
	Singalong videos for learning number
	[image: Image result for computer website symbol]

	Khan Academy


	Children 
2 - 14
	Maths activities for all ages but other subjects at secondary level (Science, Engineering, Computing, Arts, Humanities, Economics and Finance)

NB: The material is based on the US grading system
	[image: Image result for computer website symbol]



	Oxford Owls for Home
	Children 
3 - 11
	Reading, Maths and English activities for children

	[image: Image result for computer website symbol]

	Doorway Online
	Children 
4 - 7
	Maths and literacy activities

	[image: Image result for computer website symbol]

	The Maths Factor
	Children 
4 - 12
	Maths activities from Carol Vorderman. 

Currently free to use
	[image: Image result for computer website symbol]

	ICT Games
	Children 
5 - 8
	Games for maths and English
	[image: Image result for computer website symbol]

	Time Tables Rockstars
	Children 
5 - 11
	A sequenced programme of daily times tables practice

Currently free access to schools ONLY (schools need to sign up for free home access for pupils)
	[image: Image result for computer website symbol]

	White Rose Maths
	Children 
5 - 13
	A series of maths lessons for each year group from Year 1-8.
	[image: Image result for computer website symbol]

	Sumdog
	Children 
5 - 14
	Practice maths, spelling and grammar at home through games
	[image: Image result for computer website symbol]

	Prodigy Math’s
	Children 
6 - 13
	Maths activities

NB: The material is based on the US grading system
	[image: Image result for computer website symbol]

	Ronit Bird
	Children with dyscalculia or other specific difficulties
	For teaching maths in a hands-on and multisensory manner
	[image: Image result for computer website symbol]

	[bookmark: Literacy]Literacy

	Cbeebies - Alphablocks
	Early years
	Watch as the letters of the alphabet tell stories and sound out words
	[image: Image result for computer website symbol]

	Teach your Monster to Read
	Children 
3 - 7
	A game to help children to learn letters and sounds and to read words and full sentences
	[image: Image result for computer website symbol]

	Oxford Owl for Home
	Children 
3 - 11
	Reading, Maths and English activities for children; includes free e-books
	[image: Image result for computer website symbol]

	Doorway Online
	Children 
4 - 7
	Literacy and maths activities
	[image: Image result for computer website symbol]

	Teach Handwriting – Cursive Practice
	Children 
4 - 11
	Teaching children to form continuous cursive letters, using animations & worksheets.
	[image: Image result for computer website symbol]

	Phonics Play
	Children 
5 - 7
	Teaching resources and lessons plans to help phonics

Currently free to use
	[image: Image result for computer website symbol]

	Letters and Sounds
	Children 
5 - 7
	Printable handouts to support learning phonics
	[image: Image result for computer website symbol]

	ICT Games
	Children 
5 - 8
	Games for English and maths

Free to use
	[image: Image result for computer website symbol]

	Phonics Bloom
	Children 
5 - 11
	A range of online phonics games
	[image: Image result for computer website symbol]

	Shakespeare Week
	Children 
5 - 11
	This website has lots of themed activities in its Kids’ Zone. There is a printable booklet to track what children have been doing
	[image: Image result for computer website symbol]

	Stories read by Oliver Jeffers
	Children
5 - 11
	Children’s author, Oliver Jeffers will be reading a story on Instagram live every day at 6pm and talking about his book ideas.
	[image: Image result for computer website symbol]

	Nessy
	Children 
5 - 12

Children with dyslexia or other specific difficulties
	Games to help children with literacy 

Currently free access to schools ONLY (schools need to sign up for free home access for pupils)
	[image: Image result for computer website symbol]

	Clicker and DocsPlus software 
	CYP
5 -18

	Educational software for home use 

Currently free access to schools ONLY (schools need to sign up for free home access for pupils)
	


	British Library 
	Children 
6 - 16
	The British Library’s website has lots of information about books and stories and some great activities
	[image: Image result for computer website symbol]

	Poems by Michael Rosen
	Children and Young People (CYP) 12 – 18
	Michael Rosen reads and performs his poems
	[image: Image result for computer website symbol]

	[bookmark: Science]Science

	British Science Week
	Children 
3 -14
	Website with downloadable ‘Diverse Planet’ activity packs for early years, primary school and secondary school children
	[image: Image result for computer website symbol]

	DK Find Out
	Children 
4 - 11
	A range of science topics but also other subjects at primary level


	[image: Image result for computer website symbol]

	Science Museum
	CYP
5 - 16
	This website has a range of learning games and apps
	[image: Image result for computer website symbol]

	Explorify for Science
	Children 
5 - 11
	A range of science activities including videos and hands-on activities
	[image: Image result for computer website symbol]

	Crest Awards
	CYP 
5 - 18
	STEM projects for young people of all ages
	[image: Image result for computer website symbol]

	Mystery Science
	Children 
6 - 11
	Videos teaching science 

Currently free to use

NB: The material is based on the US grading system
	[image: Image result for computer website symbol]

	Big History Project
	CYP 
11 - 18
	Videos exploring the history of the Cosmos, Earth and Life

	[image: Image result for computer website symbol]

	Brain Story Certification
	CYP 15+ 
	An in-depth course for anyone who wants to learn more about the science of brain development
	[image: Image result for computer website symbol]

	[bookmark: Art]Arts, Crafts and Design

	The Imagination Tree
	Early years
	Craft activities for early years
	[image: Image result for computer website symbol]

	Paw Print Family
(Paw Print Badges section)
	Children 
4 - 11
	Challenge packs, activities and resources
	[image: Image result for computer website symbol]

	The Artful Parent
	CYP 
4 - 16
	Fun and creative ideas and activities
 
There is the option of using Facebook to access the activities
	[image: Image result for computer website symbol]

[image: Image result for computer website symbol]

	Tinkercad
	CYP 
4 - 18
	An easy-to-use 3D design tool. 
	[image: Image result for computer website symbol]

	Red Ted Art
	CYP 
4 - 18
	Fun and easy crafts for kids and grown ups
	[image: Image result for computer website symbol]

	Google Art Project
	CYP 
6 - 18
	Art from around the world
	[image: Image result for computer website symbol]

	[bookmark: PC]Computer Programming

	Bee-Bot App
	Children 
4 - 11
	Helps children with programming sequences skills
	[image: Image result for computer website symbol]

	Blockly Games
	Children under 11
	Blockly is designed to teach computer programming to children who have no experience of this
	[image: Image result for computer website symbol]

	Scratch
	CYP 8 - 16 
	Computer programming
	[image: Image result for computer website symbol]

	[bookmark: Enterprise]Enterprise Skills

	iDEA Awards
	CYP 13 - 18 
	Helps you develop and demonstrate your digital, enterprise and employability skills
	[image: Image result for computer website symbol]

	[bookmark: Geography]Geography

	National Geographic Kids
	Children under 11
	Activities, facts and quizzes for young children

Also includes other subjects at primary level
	[image: Image result for computer website symbol]

	Geography Games
	For all ages
	Geography gaming!
	[image: Image result for computer website symbol]

	[bookmark: variety]Variety of Subjects

	Norfolk County Council 
	Early years

	Home learning tip for young children
	[image: Image result for computer website symbol]

	Cbeebies Radio
	Early Years
	Different listening activities for young children
	[image: Image result for computer website symbol]

	Scholastic
	Early Years
	Home learning pack
	[image: Image result for computer website symbol]

	TopMarks
	Early years

Children 
5 - 9
	Learning and interactive games
	[image: Image result for computer website symbol]

	Twinkl
	Early years

CYP 5 - 18
	Home Learning Hub with resources for schools and parents 

Currently free to use 
	[image: Image result for computer website symbol]

	BBC Bitesize
	CYP
3 - 16
	Indepth online learning from the BBC
	[image: Image result for computer website symbol]

	Toy Theater
	Children 
4 - 11 
	Interactive online art, reading & math games for kids
	[image: Image result for computer website symbol]

	Scholastic
	Children 
5 - 7
	Home learning pack
	[image: Image result for computer website symbol]

	Norfolk County Council 
	Children 
5 - 11
	Educational resources for learning at home
	[image: Image result for computer website symbol]

	Scholastic – classroom magazines
	Children 
5 - 10
	Magazines which cover the latest topics to enhance instruction in maths, science, reading and social studies
	[image: Image result for computer website symbol]

	The Kids Should See This
	CYP
5 - 16
	A wide range of educational videos 
	[image: Image result for computer website symbol]

	Crash Course Kids

	Children 
7 - 11
	A range of YouTube videos covering a variety of subjects aimed at younger children
	[image: Image result for computer website symbol]

	Scholastic
	Children 
8 - 11
	Home learning packs
	[image: Image result for computer website symbol]
[image: Image result for computer website symbol]

	Ted Ed
	CYP 
10 - 18
	A variety of educational video
	[image: Image result for computer website symbol]

	Futurelearn
	CYP 16 +
	Access to hundreds of courses
	[image: Image result for computer website symbol]

	Openlearn
	CYP 18 +

	Taster courses provided by The Open University. 
	[image: Image result for computer website symbol]

	[bookmark: PE]PE

	The Body Coach TV
	Children 
4 - 18
	Daily PE works at 9am with Joe Wicks 

	[image: Image result for computer website symbol]

	[bookmark: Revision]Revision site

	Seneca
	CYP 
7 - 18
	Revision content for those taking GCSE and A level as well as KS2 and KS3 content in a range of subjects
	[image: Image result for computer website symbol]

	[bookmark: Recreational]Recreational

	Nature Detectives
	CYP 
4 - 16
	Activities which can be adapted for use in the garden
	[image: Image result for computer website symbol]

	Blue Peter Badges
	Children 
6 - 15
	Eight different badges for children to earn
	[image: Image result for computer website symbol]

	Virtual Museums Tours
	CYP 
6 - 18
	Links to 12 famous museums from around the world
	[image: Image result for computer website symbol]

	NASA
	CYP
6 - 18
	Online tour
	[image: Image result for computer website symbol]

	London Zoo
	CYP 
6 - 18
	Online activities

	[image: Image result for computer website symbol]

	Harry Potter at Home 
	CYP 10+
	Fun articles, quizzes and puzzles on the wizarding world 
	[image: Image result for computer website symbol]

	Duolingo

	CYP 
11 - 18 
	Teaches foreign languages through use of videos and games
	[image: Image result for computer website symbol]

	origami.me
	Children 
11 - 18
	Learn origami 


	[image: Image result for computer website symbol]

	National Theatre live 
	CYP 15+
	Showing screenings of plays every Thursday

	[image: Image result for computer website symbol]

	Citizens Science Projects: SciExplorer
	CYP 17 +

	Articles discussing a range of scientific areas of interest 
	[image: Image result for computer website symbol]

	zooniverse
	CYP 17 +

	Volunteer to assist professional researchers with their projects
	[image: Image result for computer website symbol]

	[bookmark: routine][bookmark: _Hlk36730075]Creating a routine  

	Home Learning Schedules by Tobii Dynavox and Boardmaker
	Children with ASD
	Resources to create a routine for children.
	


	[bookmark: Tipsp]Tips for parents /carers

	The Communication Trust (Early Years)
	Parents / carers

	Tips for parents to support your child’s speech, language and communication.
	[image: Image result for computer website symbol]

	The Communication Trust (Primary School Children) 
	Parents / carers

	Tips for parents to support your child’s speech, language and communication at home
	[image: Image result for computer website symbol]












	[bookmark: Mindfulness]
4) Resources for Mindfulness, Wellbeing and Keeping Active 

	Resource available
	Suitable for
	What
	Where can I find out more?

	Smiling mind
	Early years

Children 
5 - 9
	Short audio sessions to help with mindfulness
	[image: Image result for computer website symbol]

	Cosmic Kids
	Children 
3 - 11
	Yoga, mindfulness and relaxation for kids
	[image: Image result for computer website symbol]
[image: Image result for computer website symbol]

	How to Avoid Becoming a Lizard
	Children 
5 - 10

Parents and Carers
	You Tube video helping children and adolescents to manage stress and anxiety 
	[image: Image result for computer website symbol]

	Belly Breathing
	Children 
5 - 10

Parents and Carers
	You Tube video on managing stress
	[image: Image result for computer website symbol]

	BBC Supermovers
	Children 
5 - 11
	Fun curriculum linked resources to get your children moving while they learn
	[image: Image result for computer website symbol]

	Go Noodle
	Children 
5 - 11
	Movement and mindfulness videos
	[image: Image result for computer website symbol]

	CBBC
	Children 
6 - 12
	Videos and games you could play when at home
	[image: Image result for computer website symbol]
[image: Image result for computer website symbol]

	Mindfulness Exercises from section 3
	CYP
8 - 16
	A range of activities which each take around 15 minutes 
	[image: Image result for computer website symbol]

	Dot-B
	CYP 
11 - 16
	Mindfulness animations that aim to support children at home 
	[image: Image result for computer website symbol]

	Calm.com
	CYP 
14 - 18

Parents and Carers 
	Content to support mental and emotional wellness for both adults & children
	[image: Image result for computer website symbol]

	Headspace

	CYP 14+

Parents and Carers
	This mindfulness website has free meditations and exercises
	[image: Image result for computer website symbol]

	Thriving adolescent
	CYP
15 - 18
	Free audio mindfulness exercises 
	[image: Image result for computer website symbol]

	Every Mind Matters
	Parents and Carers
	Expert advice and practical tips to help you look after your mental health and wellbeing.
	[image: Image result for computer website symbol]

	Resources from The Anna Freud 
National Centre for Children and 
Families
	Parents and Carers

Teachers
	Website providing advice for helping manage mental health and wellbeing during the Coronavirus 
	[image: Image result for computer website symbol]

	Resources For Mental Health 
And Wellbeing Toolkit from 
Mentally Healthy Schools

	Parents and Carers

Teachers
	A free toolkit with resources and tips to help support the mental health and wellbeing of school staff, parents, carers and children
	[image: Image result for computer website symbol]



		
	[bookmark: Advice]5) Advice and strategies for staying at home 

	Resource available
	Suitable for
	What
	Where can I find out more?

	Coronavirus guidance from Carers UK 
	Carers
	Article discussing: 
· Being prepared for the coronavirus
· Do I need to stay away from others?
· How do I protect someone I care for?
· Care workers and other home help
· Guidance for working carers
	[image: Image result for computer website symbol]

	Coronavirus and your wellbeing from Mind
	Parents / carers
	Article discussing helping individuals feeling anxious & worried about staying at home. 
	[image: Image result for computer website symbol]

	Guide to helping parents answer questions from their children and to support family wellbeing from Place2Be
	Parents / carers
	Article discussing: 
· how parents can deal with their worries
· talking to a child
· being reassuring 
· taking precautions to stay safe
	[image: Image result for computer website symbol]

	Calming Coronavirus anxiety in children (and everyone else) from specialneedsjungle.com

	Schools and parents / carers 
	Article discussing:
· Keeping yourself and child calm
· How to respond to anxiety from children to Coronavirus?
· Teaching children to wash their hands properly 
· Helping children understand the Coronavirus
	[image: Image result for computer website symbol]

	Child Mind Institute 
	Parents / carers
	Range of articles to support: 
· Coping with the coronavirus
· Managing anxiety
· Helping child behaviors
	[image: Image result for computer website symbol]

	Keeping calm and providing supportive parenting during the Coronavirus from Jonathan Woodall
	
	Parents / carers
	Advice on how to manage with school closures
	[image: Image result for computer website symbol]

	Five Ways to View Coverage of the Coronavirus from the American Psychological Association
	Parents / carers
	Some tips to help manage anxiety from the media coverage of the Coronavirus
	[image: Image result for computer website symbol]

	Tips for handling work and kids during COVID-19 isolation from livescience
	Parents / carers
	Article discussing explaining the Coronavirus to children and creating A new routine
	[image: Image result for computer website symbol]

	Premier League Stars 





	Schools and parents / carers
	Helps to promote movement and wellbeing
	[image: Image result for computer website symbol]
[image: Image result for computer website symbol]

	Survival tips for parents from 3ppsychologies.com
	Schools and parents / carers
	10 Activities to do at home
	[image: Image result for computer website symbol]

	‘FACE COVID’ by Dr Russ Harris
	Parents / carers
	A set of practical steps for responding effectively to the Corona crisis
	[image: Image result for computer website symbol]



















	[bookmark: _Hlk36112388][bookmark: RSSP]6) Resources to support Schools and Parents:  General

	[bookmark: General]Resource available
	Suitable for
	What
	Where can I find out more?

	Extra support for schools and parents to help cope with coronavirus from gov.uk
	Parents / carers
	Details of the extra support which schools and parents can access. 
	[image: Image result for computer website symbol]

	Resource Paper 
from the British Psychological Society (Division of Educational and Child Psychology)
	Parents / carers

Teachers
	Support and advice
for schools and parents/carers regarding school closures.
	


	Educational Psychologist guidance for advisors/teachers during school closures (due to COVID-19)
	Parents / carers

Teachers
	Advise for one parent from an Educational Psychologist in Hong Kong
	[image: Image result for computer website symbol]

	Inclusion Development Programme
	Parents / carers

Teachers
	A suite of materials aimed to support teachers, teaching assistants & trainee teachers to increase their knowledge and skills in working with children & young people with a range of special educational needs
	[image: Image result for computer website symbol]

	The Communication Trust
	Parents / carers

Teachers
	Summary of the different resources available on their website to support children and young people with speech, language and communication needs.
	[image: Image result for computer website symbol]

	ACE’s
	Parents / carers

Teachers
	Introductory resources and training around adverse childhood experiences (ACEs).
	[image: Image result for computer website symbol]

	Hand Washing Advice For Children With Sensory Processing Difficulties
	Parents / Carers
	Occupational therapy advice sheet around trying to make hand washing an easier process for children with sensory processing difficulties.

	


	Supporting Individuals with Autism through uncertain times from UNC 
	Parents / Carers
	Booklet with strategies and resources to support children with autism during uncertain times (specifically tailored towards the coronavirus pandemic).
	





	[bookmark: CommunityS]6) Resources to support Schools and Parents: Community Support

	Resource available
	Suitable for
	What
	Where can I find out more?

	Covid 19 Food Support for Norwich Area
	Parents / carers


	List community fridge schemes, foodbanks and other support within the community   
	


	Resources for families
	Parents / carers

	Early Help Norwich list of different resources available to families 
	





	[bookmark: OnlineS]6) Resources to support Schools and Parents: Online safety 

	Resource available
	Suitable for
	What
	Where can I find out more?

	Thinkuknow
	Children
4 -14+

Parents / carers
	Explore one of the six age appropriate websites for advice about staying safe when you're on a phone, tablet or computer
	[image: Image result for computer website symbol]

	Rough Guide to social media use for Teens with Autism by Autistic Adolescents
	Parents / carers

For Children with SEN 
	Guide to using social media safety
	


	Staying safe online by Autism West Midlands
	Parents / carers

For Children with SEN
	Do’s and Don’t for using the internet
	


	Learning disabilities, Autism and Internet safety by Cerebra
	Parents / carers

For Children with SEN
	Suggestions on how to reduce the risks of their child having a negative experience online
	





	[bookmark: Onlinetraining]6) Resources to support Schools and Parents: Free online training 

	Resource available
	Suitable for
	What
	Where can I find out more?

	The Open University
	Young adults

Parents / Carers 

Teachers
	A range of free online courses which provide a taster of studying an undergraduate degree
	[image: Image result for computer website symbol]

	The Communication Trust 
	Parents / carers 

Teachers
	A short course on speech, language and communication
	[image: Image result for computer website symbol]

	ACE’s
	Parents / carers

Teachers
	Free trauma awareness training
	[image: Image result for computer website symbol]

	Future Learn
	Young adults

Parents / Carers

Teachers
	Future Learn offers a range of different courses which vary in length from 2 to 3 weeks long to 6 to 10 weeks long
	[image: Image result for computer website symbol]














	[bookmark: Podcasts]6) Resources to support Schools and Parents: Podcasts  

	Resource available
	Suitable for
	What
	Where can I find out more?

	Podcasts on building resilience and coping with trauma 
	Young adults

Parents / Carers

Teachers
	Links to the following podcasts:
· Trauma Resonance Resilience
· The Adoption and Fostering Podcast
· The Polyvagal Podcast
· The Trauma Therapist
· Pivotal Podcast
· Happy Place
· Under The Skin
· Give Me Strength
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	PsychCrunch
	Young adults

Parents / Carers

Teachers
	Podcast from the British Psychological Society’s Research Digest
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	The Brain Architects
	Young adults

Parents / Carers

Teachers
	Podcast considering the neurodevelopment of children
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	Child in Mind Podcasts
	Young adults

Parents / Carers

Teachers
	Podcast discussing important issues in child and family mental health
	[image: Image result for computer website symbol]

	Speaking of Psychology: Coronavirus Anxiety
	Young adults

Parents / Carers

Teachers
	Podcast explaining why we worry about new risks more than familiar ones, how to calm our anxiety and what are the psychological effects of being quarantined.
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	Emerging Minds Podcasts
	Parents / Carers

	Podcast discussing the importance of play for child social and emotional wellbeing.
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	[bookmark: Bereavement]6) Resources to support Schools and Parents: Bereavement Support 

	Resource available
	Suitable for
	What
	Where can I find out more?

	Child Bereavement UK
	Parents / Carers

Teachers
	Supports families and educates professionals both when a baby or child of any age dies or is dying, and when a child is facing bereavement.
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	Winston's Wish
	Parents / Carers

Teachers
	Charity providing specialist child bereavement support services across the UK.
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	Cruse Bereavement Care
	Parents / Carers

Teachers
	They offer support, advice and information to children, young people and adults when someone dies.
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	Nelson’s Journey
	Parents / Carers

Teachers
	Local bereavement charity offering support, advice and guidance for bereaved families
	 [image: Image result for computer website symbol]
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Coronavirus and UK schools
closures: Support and advice
for schools and parents/carers

Division of Educational and Child Psychology (DECP)
British Psychological Society (BPS)

This advice has been produced rapidly, in response to the UK Government
announcement that from Friday 20 March, schools in the UK will close.
We understand that this situation is likely to continue to develop as
further details emerge.

INTRODUCTION

As educational psychologists and in our work with schools we know that they are flexible
and will be able to use this advice to meet their own particular needs. Local schools
know their communities, their families and their children and young people. The aim of
this advice is not to be prescriptive but to offer suggestions at a time of uncertainty.

The DECP recognises that for some children, being at home for extended periods of
time can be difficult. It is for this reason that we have explicitly considered continued
liaison between schools, families and relevant professionals while the current measures
are in place.

BRIEF SUMMARY OF GOVERNMENT ANNOUNCEMENTS
The UK Government has advised that from Friday 20 March, schools will be closed to
most children with the exceptions of:

e Children with EHCPs.

e Children of key workers (e.g. nurses, police — though the government will publish a
list of jobs that constitute ‘key workers’ shortly).

¢ Vulnerable children — broadly defined as children with a social worker i.e. those
children classed as ‘Children in Need’, on a Child Protection Plan, or in local
authority care.

The government has also indicated that there will be provision for children who are eligible
for free school meals. Gavin Williamson, education secretary announced that schools will
have the flexibility to provide meals or vouchers to children eligible for free school meals.
The government will be launching a national voucher scheme as soon as possible. The
value of the vouchers is to exceed the amount the government pays schools as parents do
not have the capacity to bulk buy food in the same way that schools are able to.
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DECP POSITION ON THE GOVERNMENT’'’S ANNOUNCEMENT

Vulnerable children: The DECP is mindful that the definition of ‘vulnerable children’ is not static
and not solely dependent on statutory ‘categories’. Whether or not a child is vulnerable may
change given their current circumstances, for example, should a child experience bereavement.

Vulnerable children and safeguarding: It is important to provide clarity that schools and parents will
be able to continue to access and seek advice and support from child protection agencies.

Children with EHCPs: The DECP’s view is that there needs to be a broader consideration of children
with Special Educational Needs and Disability. Government guidance and advice should extend
this to mean children who currently have a draft EHCP and those who are going through the needs
assessment process. We appreciate that this may lead to difficult circumstances for parents or
carers of small families, to make one child attend school with the other stays at home and so
individual circumstances would need to be considered.

Specialist provision (special schools): A significant number of specialist settings require that
children who attend have an EHCP. The implication may be that specialist settings remain open to
educate these children and young people. The DECP recognises that children attending specialist
provisions, particularly those settings that educate children with profound and multiple learning
disabilities, may have an increased likelihood of living with underlying health conditions. The
government should provide clarity for these settings regarding their obligations. If these settings
remain open, the DECP believes that the implication is that social distancing measures take on

a greater level of importance, as do hygiene measures, to ensure that children and young people
attending these settings remain healthy.

STRESS IN CHILDREN AND YOUNG PEOPLE

Being out of school for an indeterminate length of time, with reduced access to outdoor play
facilities and social spaces is likely to be difficult for many children. For families living in
overcrowded conditions this will add to the stresses of daily life considerably. Families living in
close proximity for extended periods are likely to find this to be stressful.

Adults will need to be aware of their stress responses, and also able to recognise how children
and young people are exhibiting signs of stress. Signs of stress will vary for every child. Some
children may verbalise their worries, others may withdraw in to themselves, others may engage in
challenging behaviours.

Some children and young people, particularly those who are older, may be able to self-manage
their stress, but this is more difficult for younger children. Adults will need to help younger
children to understand and label their emotions, and help them to do things that will reduce their
stress level. Exercise, art, drama, music and other creative activities are good choices.

It's good to talk and earlier this week the DECP published advice on how to talk to children about
coronavirus. Our advice was summarised as:

e Be truthful but remember your child’s age.
e Allow children to ask questions.
e Try to manage your own worries.

e Give practical guidance e.g. how to wash your hands.

Coronavirus: Support and advice for schools and parents/carers
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ADVICE FOR SCHOOLS: THIS WEEK AND BEYOND

We know that schools have been working exceptionally hard at this time. This advice is provided
with the confidence that schools are able and committed to meeting the needs of children

and families.

¢ Contingency planning — Senior leaders should pull together information regarding all vulnerable
children who attend their setting. Ensure that you have the most up to date contact details for
parents, carers and social workers, if appropriate.

¢ Daily briefings — Most schools are already implementing daily briefings for all staff. Ensure
these are planned in to the timetable for the rest of the week. These daily briefings can
continue once schools are closed by using software like Skype or Zoom and will help provide
reassurance to staff.

¢ School contact details — Make sure that you have a clear plan and accessible information
about how parents and allied professionals can contact school leaders if necessary, about an
individual child. Make sure that the school office number continues to be monitored and/or
diverted beyond Friday 20 March.

e Keeping in contact with some children — Some children have strong relationships with key
adults in school. The current closures are unplanned and may adversely affect children who
need a consistent relationship with an adult in school. Put in place plans for key adults, or
senior leaders, to keep in contact with such children during any periods of school closure.
These children are highly likely to need the consistency, reassurance and connection that will
come from being ‘held in mind’.

¢ Use this week’s timetable to make time to talk — Now that we know that schools will be closing,
use the school timetable to provide children with time to talk and prepare for this unexpected
change in their circumstances. Use tutor times, carpet times, or small group sessions to
encourage children to share their thoughts and experiences. Normalise feelings of concern or
worry. Children knowing that others feel the same way can promote a sense of belonging so that
they know they are not alone.

¢ Providing education — Schools are still responsible for the education of their children and
young people. Reassure parents that during the time that children are away, they will have
access to learning materials as appropriate. Many schools use online learning platforms already
and it may be necessary to provide more detailed information to parents about how to access
and use these services.

¢ A ‘full school timetable’ won’t be possible — Schools should be sensitive to the fact that
setting a child a ‘full timetable’ of work, as if they were at school, is not going to be possible.
Such an approach risks leading to conflict and heightened stress at an unsettling time. This
is particularly important where households have a number of children attending school — 5
children in different years could potentially mean 5 different timetables. It is highly unlikely
that parents and carers will be able to manage this.

¢ Not all children will have access to IT — Where possible and appropriate ensure that children
have access to online learning resources however there will need to be sensitivity and
adjustments for children who do not have access to high speed broadband or suitable IT
equipment at home — we would anticipate that most schools would know who these children
are. It is not appropriate or possible for children to be completing online learning via small mobile
devices with limited data contracts.

e Early years children and IT — For children in the early years, online learning is not a suitable
approach. Consider how you can share your expertise with parents and carers regarding
play-based learning.

Coronavirus: Support and advice for schools and parents/carers





¢ Psychological wellbeing is paramount — There will be some cases where children and families
may be experiencing significant levels of anxiety due to the general situation or a family
member being ill. This may mean that for these children focusing on their wellbeing and
mental health is the priority, rather than educational activities.

¢ Parents withdrawing children from school now — Some parents or carers may not want to send
their children to school for the rest of this week (or beyond) due to concerns and anxieties.
Schools will need to be mindful of these concerns and consider how best to respond to this
situation with a view to maintaining strong relationships.

e Supporting parents and carers to talk with children — You may have phone calls from parents
and carers who are worried about how to address their child’s concerns. You can signpost them
to advice that the DECP published earlier this week on talking to children about coronavirus.

ADVICE FOR PARENTS AND CARERS

e Schools have not ‘shut down’ — Although most children will not be able to physically
attend school you will still be able to communicate with senior leaders or, in some
instances, teachers.

¢ Don't try to replicate a full school timetable — It won’t be possible to replicate a full school
timetable for a variety of reasons. Giving yourself and your children permission to accept this
can be a big weight lifted.

e Expect stress — This is an uncertain and unpredictable situation, stress and anxiety are normal.

¢ Reassure children — Children can sometimes believe they are responsible for things that are
clearly beyond their control. Reassure children that it is the adult’s job to make sure things are
OK and to keep them safe.

¢ Help children stay connected to their friends — Friendships are a key resiliency factor for
children and young people. Most children see their friends nearly every day of the week and so
not being in contact with them for some time might be upsetting. Is it possible for children to
talk to their friends on the phone? Perhaps establish a group Skype or WhatsApp call? Perhaps
they could write letters to each other.

¢ Normalise the experience — Normalising the experience is likely to reduce anxiety for many
children. Reassure children that lots of adults and other children are in the same situation.

¢ Have a routine and structure — Having a plan and a predictable routine for the day can be
very reassuring. As adults we like to know what is going to happen, and children like this too.
A consistent routine lets everyone be secure about the plans for the day. It is often useful to
involve children in creating this routine, so that they feel part of the plan, rather than the plan
being imposed on them. You could display the routine using a timeline, or maybe pictures and
visuals. Encourage children to develop independence by referring to their own routine/plan
themselves.

¢ Don't worry if the routine isn’t perfect - Remember, this isn’t a normal situation. If you find
that planning and sticking to the routine is causing more stress, friction or conflict, then it's
OK to be more ‘free-flow’. Perhaps be guided by the activities that children want to do.

e Avoid putting too much pressure on academic work — Most parents and carers aren’t teachers
and so it's OK not to be doing ‘school work’ for six hours a day. It might be more important to
be spending time together, building relationships, enjoying shared activities and reassuring
children, as opposed to replicating the school timetable.

e Try to keep work in one place — If children are doing school work or project work at home, try to

keep it all in one place so that it doesn’t spread out over the house. This can help to maintain
a work/home boundary. We know that people live in different circumstances that might mean

Coronavirus: Support and advice for schools and parents/carers
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this isn’t always possible, so perhaps there might be other ways to ‘signal’ the end of working
e.g. putting away the work and then enjoying a favourite song or shared dance!

¢ Reduce access to rolling news — It is important to keep up to date with new developments
and announcements, but it can be hard to switch off from the constant stream of news from
media outlets and social media. Reduce the time spent hearing, reading or watching news —
at the moment it might be overwhelming for adults and children. Try to protect children from
distressing media coverage.

e Supervise children with screens — It is likely that children and young people will be using
screens more often over the coming weeks e.g. phones, tablets, gaming consoles and the
internet. If this is the case make sure they are supervised. Ensure appropriate content filters
are active — the UK Safer Internet Centre offers guidance on setting up parental control. Try
to ensure all children have a balanced range of activities each day. Involve children and young
people in these discussions so that they feel part of the plan.

¢ Provide reassurance about exams being cancelled — Young people may now be concerned about
the announcement that exams later this year will not be going ahead as planned. They may feel
like all their hard work has been for nothing. Reassure young people that the Prime Minister
has said that all children and young people will get the qualification they worked towards,
but acknowledge that the plan is a bit uncertain right now. Reassure young people that the
government and Department for Education are working on a plan.

e Play - Play is fundamental to children’s wellbeing and development — children of all ages! It's
also a great way to reduce stress in adults.

AUTHORS

Dr Dan Q’Hare, Joint chair-elect of the DECP
Dr Melernie Meheux, Joint chair-elect of the DECP

Vivian Hill, Chair of the DECP
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Hand Washing Advice For Children With Sensory Processing Difficulties

Hand washing is an essential part of everyday life and it is not uncommon for children to
not want to wash their hands - there is, after all, always something much more
interesting to do.

Children with sensory processing difficulties may find washing their hands
overwhelming due to the feel of the water, the smell of the soap (or bathroom), and the
changes in the visual and auditory environments that bathrooms often cause.

For some individuals, hand washing can be uncomfortable or even painful because they
experience something known as tactile defensiveness. This ‘refers to a pattern of
observable behavioural and emotional responses, which are aversive, negative and out
of proportion to certain types of tactile stimuli that most people would find to be
non-painful (Royeen & Lane; 1991).

Here at Open Arms Support Services, we are trying to pour all our occupational therapy
and sensory knowledge into this advice sheet to try to make hand washing an easier
process.

e Try to explain why hand washing is so important. You might need visuals to
support this and we have produced a free social story on hand washing which is
available from our website: www.openarmsupport.co.uk

e Research into developing healthy habits tells us that sometimes people are more
likely to change their behaviour (eg: wash their hands more frequently) when
they realise that there are social rather than health consequences. It might
therefore be helpful to include this in your explanation eg: ‘other children might
not want to play with you if they think your hands are dirty’

e Hand washing is an activity with multiple components. Some children have
difficulties being able to perform each step in the correct order. You might need
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Open Arms Support Services

to use additional prompts (either visual or auditory) to help with this. You could
also try washing your hands with your child to role model the activity.
Open Arms Support Services have designed some great sequencing songs
along with Chilton Music Therapists to help children with sequencing difficulties
become more independent in their activities of daily living. These are available
from:

https://app.openarmsupport.co.uk/video

Does your child need a step to reach the sink easily?

How hard/ cold is your bathroom floor? You might need to put an extra bath mat
down so that the floor is softer/ warmer. Bath mats will also reduce any echo that
you might have in your bathroom.

What is the visual environment like? Low energy bulbs are often slower to light
up, giving your child longer to adjust to the different visual environment.

There are plenty of recipes for soap making online and making soap with your
child will not only be a fun leisure activity but it will help them to feel ownership
over handwashing and a sense of pride when using something that they have
made. You can also tailor your homemade soap to your preferences but adding
your favorite smells, flowers etc.

If making soap isn’t right for you, try experimenting between gels and bars of
soap.

Encourage your child to give themselves a hand massage prior to washing their
hands. Deep pressure can be calming and may desensitise their skin so
handwashing won’t feel uncomfortable.

Hands can feel dry immediately after washing them. Try to encourage your child
to use moisturising cream so reduce this sensation. Creams made from aloe vera
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Open Arms Support Services

can be cooling and soothing for sensitive skin and might therefore be helpful for
your child.

Fun with bubbles:

e Lots of children enjoy being in the bath - the water pressure provides
proprioceptive input which can have a calming effect. Using bubble baths and
playing with the bubbles might transfer to handwashing and provide children with
another opportunity to play with bubbles so that handwashing can become a fun
activity.

For bespoke advice about hand washing or any other activity of daily living,
where functioning is impaired, we offer a phone consultation service with a
qualified and registered occupational therapist, who has completed additional
training in sensory integration.

Please phone the office on: 01603 767498 for availability and prices.

References
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with Autism through

Uncertain Times

Kara Hume, Ph.D., UNC School of Education, & UNC FPG Autism Team:

Victoria Waters, Ann Sam, Jessica Steinbrenner, Yolanda Perkins, Becky Dees,
Brianne Tomaszewski, Lindsay Rentschler, Susan Szendrey,
Nancy Mcintyre, Mary White, Sallie Nowell, & Sam Odom

Some content adapted from Hume, Regan, Megronigle, & Rhinehalt, 2016

All children and young adults require support from caregivers during times of stress and
uncertainty, such as those we are facing now with the spread of the coronavirus (COVID-19).
Coping with the unknown and navigating school closures, abrupt changes in routines, loss of
connections with teachers and friends, and fear around contracting the virus- are burdens for
all, and caregivers play an important role in helping children and young adults understand the
changes and process their related feelings. Individuals with autism may need additional
support to process the news and adapt to the many changes. This population may face

additional challenges related to comprehension, communication, difficulty understanding
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abstract language, an insistence on sameness, and a greater
likelihood of anxiety and depression—all of which may be

exacerbated during this stressful period.

The following 7 support strategies are designed to meet the
unique needs of individuals with autism during this period of
uncertainty. In addition, examples and ready-made
resources are included to help caregivers implement these
strategies quickly and easily. These materials purposely
represent a variety of styles/designs/complexity to model
the range of what may be most meaningful across ages and
skills, and to demonstrate what can be generated with few
materials by busy caregivers. Specific adaptations and
additions may be necessary to best meet the varied needs of

individual children and young adults.

These strategies are intended to be a menu or toolkit of
ideas that may be helpful-- caregivers may take one idea at a
time and find a way to make it work for their child(ren) with
autism and their family. Caregivers may want to start with a
strategy they have used in the past, or perhaps find a tool to
address the issue that is creating the most immediate stress.
Consider involving the individual with autism in the
decision-making process about what tools would be most

helpful.
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Support Understanding

Individuals with autism may have varied levels of understanding about the COVID-19 virus, how it

spreads, and how to reduce risk of exposure. Below are several strategies to use to provide

additional meaning to this complex scenario.

Describe the virus and current situation
(e.g. closures, social distancing) in
concrete language and terms and avoid
flowery or abstract phrasing. The
understanding of abstract phrases and
metaphors such as “she is under the
weather”, “she caught
the virus®, and “he is
scared stiff about this”
can be difficult for
individuals with autism
and can create
confusion (Lipsky,
2013). Using direct and clear language is
recommended. Though stark-sounding,
phrases like “The coronavirus is a type of
germ. These germs are very tiny, and when
they get inside your body, they can make you
sick” may be easier for individuals with
autism to understand. For more information,
(https://www.pbs.org/newshour/health/10-
tips-for-talking-about-covid-19-with-your-
kids).

Use a social narrative, a story that clarifies a
situation and possible responses through
modified text, photos, or the use of
technology (Wong et al., 2014). Individuals
on the autism spectrum benefit from

|m UN(‘ FRANK PORTER GRAHAM
S - _/ | CHILD DEVELOPMENT INSTITUTE

receiving information in multiple formats, as
they often have receptive language deficits
(Mody et al., 2013). Several example social
narratives have been developed to give
individuals more
information about
COVID-19, help them
understand how to
reduce risk, provide
insight into how they
may be feeling, and
offer assurance that % o @
those feelings are -y
normal. Reading the narratives to/with the
individual with autism regularly across
several days is helpful. Revisit and adjust as
needed as circumstances shift.

Personal Space s Good)

it

Provide visual supports to offer guidance on
coronavirus specific actions and behaviors.
The “rules” around how we greet people (e.g.
no more handshakes), how we interact with
people, even family
members (e.g. social
distancing), and how
often/when we wash
our hands (e.g. every
time we come inside)
are changing. Using

UNC FPG CHILD DEVELOPMENT INSTITUTE AUTISM TEAM | 5
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visual cues to break down the steps of these calendar may aid in tracking time out of
new expectations may be helpful, as school/in a quarantine situation. While we
individuals with autism may respond best to do not know an “end” date to
a more explicit and concrete explanation. today’s uncertainty, marking the * ‘
Several examples are provided. passage of time as well as

including favorite activities, %
Offering visual cues to clarify the passage such as shows, online meetups,
of time may be helpful. Individuals with or game night on the calendar %
autism may have trouble perceiving the can be a helpful coping
passage of time, an invisible concept, and the strategy.

use of a monthly, weekly, and/or daily

Resources include:

Social Narrative: COVID-19

Social Narrative: Coronavirus

Social Narrative: Greeting People

Social Narrative: Giving People Space (Social Distancing)
Social Narrative: Giving People Space When Talking
Visual Support: Hand Washing (Clipart)

Visual Support: Hand Washing (Photos)

Task Analysis: Hand Washing

Creating Visual Supports and Social Narrative Apps
Visual Support: Calendar Template

Visual Support: Countdown Example

Visual Support: Timer (Using Stickie Notes)

Timer Apps

@l | \ C FRANK PORTER GRAHAM UNC FPG CHILD DEVELOPMENT INSTITUTE AUTISM TEAM | 6
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COVID-19

Ay

Right now, lots of people are getting sick with a virus.
-

~—
£

Doctors and leaders are working hard to keep everyone

heé&lthy. | need to help keep myself safe and healthy too.
)
a n N/

School is closed so students and teachers can stay

healthy. While school is closed, it is important for

A\
.
everyone to stay home and not visit other people. While |

° g o
;

am at home, | can play, look at books, and learn. | also

need to wash my hands a lot with soap and water. This

will help keep me and my family healthy.
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Coronavirus — COVID-19

Right now, there is a virus that is making people sick.
Because it spreads so quickly, many schools and
workplaces are closed. It is important to keep myself and
others healthy right now, so | need to change some of my
routines. Staying home and staying away from other
people will help keep me and others healthy. | also need
to wash my hands often and keep my hands to myself.

Doctors and leaders are doing their best to take care of
sick people. If | am worried about the virus, | can talk to
my parents. | will do my best to stay healthy.

|m UN(\ FRANK PORTER GRAHAM UNC FPG CHILD DEVELOPMENT INSTITUTE AUTISM TEAM | 8
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Greeting People

When | meet new people, | like to shake their hand. When
| see people that | know, | like to hug them. Some people
do not like to touch when they greet others. They may
feel sick and do not want to share germs. They may not
be comfortable with touching others. When | greet
people, | should ask if they are okay with shaking hands or
hugging. If they say no, | can wave and just say hi. Asking
before shaking hands or hugging, will make everyone feel
more comfortable.

m ) . [ Hil Nice to
.’ﬂ « . see you!
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Giving People Space

All people need to have | Being too close can make
personal space. people feel

uncomfortable.
® ®
—
s

When | talk to people, | When | sit with people, |
should give them space. | should give them space.

O ® ®
o o
I:I.‘ ’.I:|
(= hIn
Giving people personal space, keeps them happy and
healthy.

L
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Giving People Space When Talking

| like to talk to my friends and family. Sometimes | stand
or sit very close to them when | am talking. When | do
this, the other person may feel mad or unsafe. People like
to have some space when they are talking to others.
When | talk to my friends and family, | can stand or sit at
least an arm’s distance away. Giving people space when |
talk will make them happy.
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uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Hand Washing

Step 1.

Turn on warm water

Step 2.

Get hands wet

Step 3.

Get soap

Step 4.

Rub hands for 20 seconds

Step 5.

Rinse hands

Step 6.

Turn water off

Step 7.

Dry hands

DUNC

FRANK PORTER GRAHAM

CHILD DEVELOPMENT INSTITUTE
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2

Hand Washing

Step 1.

Turn on warm water

Step 2.

Get hands wet

Step 3.

Get soap

Step 4.

Rub hands for 20 seconds

Step 5.

Rinse hands

Step 6.

Turn water off

Step 7.

Dry hands

DUNC
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Hand Washing

1. Turn on warm water

2. Get hands wet

3. Get soap

4. Rub hands for 20 seconds
5. Rinse hands

6. Turn water off
/. Dry hands
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Creating Visual Supports
and Social Narrative Apps

First Then Pictello iPrompts
Visual Schedule
$9.99 $18.99 $9.99
iCreate E @g
< ‘
iCreate Social Story First Then
Creator & Library
Free Free Free
(in-app S) (in-app S)

ﬁ l l P IC FRANK PORTER GRAHAM
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Calendar Template
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d) Power Off
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Hebo

Visual Timer Using Stickie Notes

A\
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Timer Apps

Childrens Visual Timer | Stopwatch Timer
Countdown

Timer

Free Free Free
(in-app S) (in-app S) (in-app S)

0
55 0l s
\
s\
>
QO‘.: 10
N \
a5— @ 15
i v&’
AN\ s
3

.
/.’
3!

/

7

Q)

Kids T}mer+ Stopwatch & Tabata Timer
Timer+

$0.99 $4.49 $2.00

CHILD DEVELOPMENT INSTITUTE
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B Offer Opportunities for

Children and young adults will likely have difficulty articulately expressing how they feel about

the many unexpected changes. Fear, frustration, and worry may be expressed through

challenging behavior like tantrums, refusing to take part in family activities, or withdrawal. For

individuals with autism, these communication difficulties may be coupled with expressive

communication delays, limited verbal or nonverbal skills, difficulty perspective taking, and/or

social communication deficits.

Consider providing multiple opportunities
for family members to express their
feelings as they are able—through family
and individual discussions, writing activities,
movie making, or play. Feelings and needs
may be communicated through alternate
forms of expression such as the use of
augmentative and alternative
communication (e.g. iPad, pictures), listening
or playing music, dance, yoga, and various
visual art forms. In addition, recognize that
an increase in challenging behaviors may be

Resources include:
Communication Tools
Expression Activities

lm UN(‘ FRANK PORTER GRAHAM
= 4 _/ | CHILD DEVELOPMENT INSTITUTE

an expression of anxiety or fear, and consider
if support strategies in place are adequate
(see strategy 3

ﬁ?’éli—.@@i'&ﬂ@
for further /kgj 04 &, é’g_
discussion of l-_ #—D-‘!’?_ ff| ""
copir'lg and ff@‘a%éeﬁmﬁ@
calming o
strategies).
Several

examples are provided that can support
expressive communication.
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Communication Tools

o
(mEn
1 Second Everyday Pinterest
Video Journal |deas for Bullet Journals
and Zines
Free Free
(in-app S)
MSCHOLASTIC T
U 1ic 8l StoryboardThat
Zine Making 101 StoryboardThat
Online Comic Maker
Free $7.99-59.99 a month
;
LiveJournal Journey
Video Journal Video Journal
Free-$19.95 $4.99

CHILD DEVELOPMENT INSTITUTE
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Expression Activities

Journaling

Create a daily routine

Create a bullet journal:

One line a day
Integrate images
Calming tips

Things that bring
happiness

Track mood

Take a daily fun photo
and describe what is
happening

" Video journal:

Film 1 second daily
Interview, talk about
plans, mood...

Art

|= Create a Zine
(pronounced zeen):
o A mixture of collage,
art, and words
e Visit Zine Making 101
for ideas and tips
e Share what you know
about your favorite
topics
e Create a 'How to’

Create a graphic novel
or comic strip:

e What do you miss?

e What are you worried
about?

e What are your hopes?

UNC FPG CHILD DEVELOPMENT INSTITUTE AUTISM TEAM | 22
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Skills

The Nati F i Devel Center
on Autism Spectrum Disorder: TESELA

Prioritize Coping and Calming

Supporting individuals with autism to learn coping, self-management, and self-care skills is a

priority during this time of uncertainty.

Ideally, individuals with autism have some
coping and calming strategies in their
repertoire of skills to access with support

during their most anxious times. These may
include rocking in a rocking chair, listening

to music on headphones, deep breathing,

Pacifica, and RainRain. Several
examples of calming routines and
self-management systems are
provided.
Ensure that the individual with autism
has ample access to these calming

watching a activities.
preferred Coping/calming activities may be
video clip, scheduled regularly across the day in
brief periods the initial weeks of changes, then, if
of vigorous appropriate, caregivers may introduce
exercise, or and teach a self-management plan that
accessing a helps

favorite activity or material. If coping or individuals Your

calming strategies are not yet part of the track their emotions

routine, caregivers can prioritize the anxious or 2 e

teaching of these skills during this time of worried

uncertainty. responses and

e Strategically choose By identify when -

times of the day when
the individual with
autism is calm to initiate
the instruction.

e Create a concrete and
visual routine to support

the calming
strategies are required.

Exercise/physical activity is a proven
; 4 ‘ strategy to reduce anxiety
£

= symptoms with the broader
the use of these strategies. A A population, as well as with
o Many free apps are available for lz’\L” individuals with autism.
calming strategies and guided ® .. % Consider establishing or
meditations such as Calm, @ ' T adding basic exercise
Headspace, Breathe2Relax, - routines for the family such

UNC FPG CHILD DEVELOPMENT INSTITUTE AUTISM TEAM | 23
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as wearing a FitBit and counting daily steps, a during this time, such as the Down Dog yoga
nightly walk, or an online/app-based app, Nike Run Club, and Facebook Live
workout. Many sites are offering free access streams from Planet Fitness.

Resources include:

Self-Management: Calming Routine
Self-Management: FACE COVID

Self-Management: Reinforcement

Inside and Outside Exercise Activities Choice Board
Exercise Activities

Mindfulness Apps
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Calming Routine

1. Take 4 deep breaths

SO @% 2 3 @% 4

2. Clench fists 4 times

=¥ 8,4

|

3. Countto 10

12345678910

4. Good job!
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FACE COVID

Focus on what you can control
Say to yourself “| can control what | am doing here and now.”

Acknowledge your thoughts and feelings
Silently and kindly acknowledge any thoughts and feelings

Come back into your body

Slowly stretch your arms or neck, shrug your shoulders
Take slow, deep breaths

Engage in what you are doing

Notice 5 things you can see, 3 things you can hear, 1 thing
you can smell, and what you are doing

Repeat the above 2 to 3 times

Commit to action

What can you do this week to help yourself? Or others?
Write it down in your schedule.

Open up
Acknowledge that your feelings are normal and that it is
okay to feel what you are feeling

Values

How do you want to treat yourself? Others? Values include
love, humor, kindness, honesty...

Identify resources

Identify ‘Who' and "Where' to get help, assistance, and
support

Disinfect and distance

Wash your hands and practice social distancing
(Adapted from Rush Harris, The Happiness Trap’ and ‘I'm Learning ACT)
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Self-Management

Directions:
At the end of each of the 5-time intervals, circle
whether you practiced the target behavior/skill.
After the fifth or last time interval, determine if you
get a reward.

Target Behavior/Skill:

00 00 00 00 06

How Do | h

o | have
many o
smiles 5 smiles:
do | | | |

have?
v ves ¥ o
| |
Get a T _
reward! ry again.

Do | get a reward?

(Adapted from AFIRM Module: Self-Management)
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Exercise Activities Choice Board

»%
) %
@
Lift weights Play ball
o
11" Q'
Dance Yard work
' [
. o :&
'S
| g
Climb stairs Take a walk
[
Yoga Go on a nature hike
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Exercise Activities

)

Use food items
@/’ (e.g., cans)or
cleaning supplies
as weights

Learn a dance from
YouTube, Tik Tok,
Instagram, or
GoNoodle...or freestyle to
your favorite songs

[y

% Do heavy work like

Ny . .

%" carrying heavy items
"™ up and down stairs

Try yoga or animal

poses/walks like
crab walks, bear

walks, frog jumps...

O{.O

Outside

Take a walk or
ride a bike

- Gardening or
'E: yard work
e

Go on a nature
scavenger hunt

Play catch or jump
rope
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Mindfulness Apps

SESAME STREET.

Clm

Breat Think, Calm Daniel Tiger's
Do with Sesame Grr-ific Feelings

Free Free S$2.99
(in-app S)

@ o

2k

Headspace HelloMind Mindfulness for
Children App

Free Free $5.99
(in-app S) (in-app S)

CHILD DEVELOPMENT INSTITUTE
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Maintain Routines

While it is important to create time and space for all family members to process uncertainty,

individuals with autism may cope best when daily routines are only minimally interrupted.

Routines can provide increased comfort for individuals with autism (Faherty, 2008) and may

allow them to better express their feelings related to the changes. For example, instead of

skipping a Friday night movie tradition because of increased screen time at other times during

the week, choose a movie that can facilitate a conversation about the changes, loss, and/or

associated feelings (e.g. Inside Out, Finding Dory). Combining the stress of the COVID-19 related

changes with the addition of changed routines--especially if the new activities are nebulous or

unstructured--could potentially exasperate or extend the adjustment process (Lipsky, 2013).

Important routines to maintain include:

Sleep/wake routines: Maintaining physical
health is key for all family members and
ensuring proper sleep is
an important
contributor. Sleep
disturbances are more
common in individuals
with autism, thus extra
attention may be
required to support good sleep hygiene and
maintain bedtime and waking routines (see
more https://www.autismspeaks.org/sleep).

Household chores/daily
living skills: Taking part in
structured household chores
and routines is a
recommended strategy to
support children and young
adults coping with stress

lm UN (\ FRANK PORTER GRAHAM
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related to COVID-19. Individuals with autism
may need additional supports, such as a task
analysis, to be able to take part in and/or
complete
these
activities.
Several
examples are
provided for
common
chores along with a template that can be
used for a variety of daily living activities. For
more information related to COVID-19, see
https://www.nctsn.org/sites/default/files/res
ources/fact-sheet/outbreak_factsheet_1.pdf.

Expanding the use of a visual schedule, and
using one more regularly throughout the
day, may help facilitate participation in
activities at home and reduce anxiety. Many
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caregivers use elements of a visual schedule
already (e.g. a calendar on the refrigerator, a
list of errand locations, a photo of which

therapist is coming to visit) and these can be

Resources include:

Tips for Creating Task Analyses

Task Analysis: Unload the Dishwasher
Task Analysis: Make a Snack

Task Analysis Template

-’Tﬁ UNC FRANK PORTER GRAHAM
M— CHILD DEVELOPMENT INSTITUTE

The National F ional Devel Center YR . mplemented
on Autism Spectrum Disorder: TESELA r' TEACCH f i

extended for use across the day. The format
and length of the schedule may vary based
on the individual's needs, and several
examples are included.
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Tips for Creating a Task Analysis

1. Choose a task with a definitive start and end (e.g. set the table, get
dressed, make bed)

2. Write down the steps as you do the task or as you watch another
adult do the task

3. Give the steps to someone else to try to follow and make sure they
are clear.

4. Write the final steps on a piece of paper to guide instruction for
teaching the task to your son/daughter.

5. If needed, draw, or take picture cues for each step to post as a
visual schedule for your child to reference.

6. Teach the task using the prompting strategy that fits your child
best. Some learners who get easily frustrated may do best with
most-to-least prompting in which you assist more, while other
learners may reach independence with the task more quickly using
a least-to-most prompting strategy.

Most-to Least Least-to-Most
Prompting Prompting
Full Physical Visual Prompt
Partial Physical Verbal Prompt
Modeling Gestural Prompt
Gestural Prompt Modeling
Verbal Prompt Partial Physical
Visual Prompt Full Physical
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Unload the Dishwasher

1. Open dishwasher

2. Pull out bottom rack

3. Remove plates one at a time

4. Place plates in appropriate cupboard one at a
time

5. Remove any pots/pans

6. Place pots/pans in appropriate cupboard

7. Remove utensil basket

8. Place utensil basket on counter near utensil
drawer

9. Place each utensil in appropriate matching
drawer section

10. Replace utensil basket in bottom
dishwasher rack

11. Push in bottom dishwasher rack

12. Pull out top dishwasher rack

13. Remove glasses one at a time

14. Place glasses in appropriate cupboard one
at a time

15. Remove mugs one at a time

16. Place mugs in appropriate cupboard one at
a time

17. Remove any other items one at a time

18. Place other items in appropriate cupboard
one at a time

19. Push in top dishwasher rack

20. Close dishwasher
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Make a Snack

1. Go to kitchen

2. Get a plate from cupboard

3. Place plate on counter

4. Take banana from basket on counter

5. Place banana on plate

6. Get cracker box from cupboard

7. Open box

8. Sprinkle an appropriate number of crackers
onto plate

9. Close box

10. Put box back in cupboard

11. Get a cup

12. Fill cup with water

13. Take water cup to table

14. Get napkin

15. Take napkin and plate to table

16. Sit down and eat
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Task Analysis Template

wn\lmwhwmw‘

=
=
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Build New Routines

It may also be necessary to create new routines during this time, as there are many new

demands of caregivers—possibly homeschooling for the first time, continuing to work in/out of

the home, and/or caring for multiple children or other family members. Several new routines that

may be helpful are described below:

Transitioning off screens: For many reasons,
including those listed above, children and
young adults may
access screens
more often and
for longer
periods of the
day during this
time.
Transitioning away from a device, especially
after a period of extended use, may be
difficult for many children and young adults;
however, the behavioral rigidity and
inflexibility often characteristic in individuals
with autism may make these transitions
problematic. Establishing a clear, consistent,
and concrete routine for this transition can
better prepare the individual for the coming
transition and offer support throughout.

e Use a visual timer. It may be helpful for
individuals with autism to “see” how
much time remains of
screen time before they will
be expected to transition to . »
off the device. Concepts :‘f
related to time are fairly 5
abstract (e.g. “You have a
few minutes”), often cannot

Im UN(”‘ FRANK PORTER GRAHAM
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be interpreted literally (e.g. “Just a
second” or “We need to get off in a
minute”), and may be confusing,
especially if time-telling is not a
mastered skill. Presenting information
related to time visually can assist in
making the concepts more meaningful.
One example is the Time Timer™ app
(https://www.timetimer.com/collection
s/applications), which displays a section
of red that disappears when the time
runs out.

Another visual transition strategy to use
is a visual countdown system. Like the
visual timer, a
visual
countdown
allows an
individual to
“see” how
much time is
remaining in an activity. The
countdown differs, however, because
there is no specific time increment used.
This tool is beneficial if the timing of the
transition needs to be flexible (e.g.
caregiver would like the child to stay
engaged on the device during a work
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call but does not know when it will end).
A countdown system can be made with
numbered or colored squares or sticky
notes, or any shape or style that is
meaningful
to the
individual.
As the
transition :

nears, the k \
caregiver can

pull off or cross off the top item (e.g. the
number 5) so the individual is able to
see that only 4 items remain. The
caregiver decides how quickly or slowly
to remove the remaining items
depending on when the transition will
occur. Two minutes may elapse
between the removal of number 3 and
number 2, while a longer amount of
time may elapse before the final number
is removed. Once the final item is
removed, the individual is taught that it
is time to transition. Several examples
are provided, and these can be used to
support any transition.

Offer choices. In a time of crisis, when most
people feel like so much is out of their
control, providing
choices can increase a
sense of autonomy and
motivation. Creating
regular opportunities
across the day where
family members have a
voice about what happens and when it
happens can serve as an effective anxiety
reducing strategy and a communication tool.
These choices might include the route for

|m UN( N FRANK PORTER GRAHAM
AL —/ | CHILD DEVELOPMENT INSTITUTE
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the nightly walk, meal options, order of
activities for the day, and/or preferences for
activities. Several examples are provided for
use across the day and age range.

Create a workspace with a to-do list. For
the first time, many children and young
adults will be '
expected to
complete
schoolwork in
the home setting.
Individuals with
autism may have
difficulty generalizing the strategies and skills
they used in the school environment to the
home environment (e.g. organizing
materials, attending to work activities,
submitting assignments online). Thus, it will
be helpful to set up a designated workspace
to help clarify expectations and reduce
distractions. This may be a spot at the dining
room table designated by a colored placemat
and facing away from the television or
LEEELLTEELT  window. If multiple
R children are working in

i,
5 one space, consider
' % adding a small visual
a > .
- e divider (e.g. an open
e

folder) between them.
Caregivers can create a
visual “to-do” list in several different ways—a)
placing the individual worksheets to be
completed on the child’s left and a small
basket on the child’s right to put them in
when they are finished, or b) writing a short
list on a sticky note of the tasks to
accomplish during the work session (e.g. 1
science story and 15 minutes of ABC Mouse).
These can be crossed off when they are
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finished. Older children and young adults may need some initial support to set up a
can likely generate their own to-do lists but workspace and launch these routines.

Resources include:

Visual Support: Example of a Daily Schedule

Visual Support: Daily Schedule Template

Visual Support: Example of a Daily Schedule (Using Stickie Notes)
Visual Support: Daily Schedule Template (Using Stickie Notes)
Visual Support: Weekly Schedule Template

Visual Support: Choice Board of Inside and Outside Activities
Visual Support: Weekly Choices and Goals Template
Educational Resources for Kids

Movement Resources for Kids

Educational and Movement Resources for Teenagers
Additional Activity Resources

How to Transition Off Screens
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Daily Schedule Example
~ Tak  Done

ey

Wake Up

A

Brush Teeth

Get Dressed

@1t

Eat Breakfast

Read (30 minutes)

; Exercise (30 minutes)

* Note: Icons from Microsoft Word Icons (Insert tab)
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mmmmmmmmmmmmmmmmmmmmmmmmm

Daily Schedule
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Daily Schedule Example

L Read (45 minutes) \7 |
r Computer (30 r
J minutes) \/J
r 2 Eat lunch \';J
)
#  Walk the dog \/J
) Complete ’
J homework \/J
r Eat snack \U

=~ FRANK PORTER GRAHAM
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Daily Schedule Using Stickie Notes
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mmmmmmmmmmmmmmmmmmmmmmmmm

Weekly Schedule
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Inside and Outside Activities

N/
) ( %
@
Read books Play ball
Play games Yard work
@
e A
Draw or color Take a walk
Computer games Go on a nature hike
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Weekly Choices and Goals

g One thing | want to read for fun this week is:
A One thing | plan to do outside this week is:

]

® One game | want to play as a family this week is:
_z., One way | plan to get exercise this week is:

@/‘ One way | plan to be helpful this week is:

T One thing | want to do with _ (family
member) this week is:

- One movie/show | want to watch this week is:

@ One thing | want to learn about this week is:

(Adapted from Danielle Berman, Durham, NC)
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Starfall MathGames

MMSCHOLASTIC
Scholastic NASA's Kid Club
|
we O &5 [
The Weather Channel:
PBS Kids Games America’s Science Classroom

NATIONAL
GEOGRAPHIC

KiDS .
National Geographic Kids Gooqle Arts & Culture
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https://www.starfall.com/h/

https://classroommagazines.scholastic.com/support/learnathome.html

https://pbskids.org/games/

https://weloveweather.tv/for-kids/

https://weloveweather.tv/for-kids/

https://kids.nationalgeographic.com/

https://artsandculture.google.com/

https://artsandculture.google.com/

https://www.starfall.com/h/

https://www.mathgames.com/

https://classroommagazines.scholastic.com/support/learnathome.html

https://www.nasa.gov/kidsclub/text/extras/Game_Descriptions_National_Standards.html

https://pbskids.org/games/

https://kids.nationalgeographic.com/

https://artsandculture.google.com/
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RELAXATION
“FORKIDS!

: .Fom Child's P
and Mmdl e

The Learnmq Station

ACTIVEesoLIFE.

Raising physically literate kids

Active for Life
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https://www.youtube.com/user/CosmicKidsYoga

https://www.gonoodle.com/

https://www.youtube.com/user/TheLearningStation

https://activeforlife.com/activities/
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Educational and Movement
Resources for Teenagers

@ Khan Academy
GAWL
Khan Academy J4DKENE
Free online courses, Yoga with Adriene
lessons, and practice B
Scratch el ey

Program your own Borh to Move
animations and stories

TE) Ed e The Fitologists

TEDEd .?4_8Ksubscribe.rs
Videos on topics of interest The Fitologists

Smithsonian Teen Tribune
Articles about hot topics
written across reading
levels

CHILD DEVELOPMENT INSTITUTE
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https://www.khanacademy.org/

https://www.youtube.com/user/yogawithadriene/featured

https://scratch.mit.edu/about/

https://watch.lesmillsondemand.com/born-to-move/season:5

https://ed.ted.com/

https://www.youtube.com/channel/UCHz0ZLQTzHjmxJ-ZS7fUM_Q

https://www.tweentribune.com/category/teen/

https://www.khanacademy.org/

https://watch.lesmillsondemand.com/born-to-move/season:5

https://ed.ted.com/

https://www.tweentribune.com/category/teen/
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Additional Activity Resources

Boredom Busters: 110 Fun
At-Home Activities for
Families & Kids

Time to learn about space!

Family Implemented
TEACCH for Toddlf‘r%
TEACCH strategies that fit into your day (]
circletime
Earlv Learnmq Act|V|t|es & .
Kids Classes from Home

Visual Supports

CHILD DEVELOPMENT INSTITUTE
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https://www.spaceracers.com/grownups/family-activities/

https://familyeguide.com/boredom-busters-110-fun-at-home-activities-for-families-kids-2/

https://familyeguide.com/boredom-busters-110-fun-at-home-activities-for-families-kids-2/

https://familyeguide.com/boredom-busters-110-fun-at-home-activities-for-families-kids-2/

https://fitt.fpg.unc.edu/early-learning-activities

https://fitt.fpg.unc.edu/early-learning-activities

https://fitt.fpg.unc.edu/early-learning-activities

https://circletimefun.com/

https://www.spaceracers.com/grownups/family-activities/

https://circletimefun.com/
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How to Transition Off Screens

1. As much as possible, try to plan for screen time in the
daily schedule. Make the times reasonable for your

child’s age.

2.Use a timer or clock to let your child
know how much screen time they
have so that they know what to

expect.

3.Try to avoid planning screen time before non-
preferred activities. For example, it might be easier to
transition your child from screen time to snack than it
would be to transition from screen time to an

academic task.

First Then

= FRANK PORTER GRAHAM
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Foster Connections
(From a Distance)

Individuals with autism are more susceptible to social isolation and loneliness, and this may be
worsened by quarantine conditions. Positive social support is important for everyone during this
period, and individuals with autism may need more explicit facilitation to ensure that social
connections continue. Caregivers may need to check in to ensure social contact is continuing
via text or direct messaging, and/or build in opportunities for daily social contact with family,
friends, neighbors, teachers, or others via FaceTime, What's App, Google Hangout, Marco Polo,
or other apps. Scheduling time to connect with others via online platforms to attend religious
services, play chess, participate in socially engaged gaming, complete online schoolwork, or
virtually volunteer are ways to safely promote social interaction and stave off isolation. Several

examples provide support around using apps that can foster connectedness.

Resources include:

Task Analysis: Calling with FaceTime

Task Analysis: Marco Polo for Video Chats
Video Chat Apps
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Q. T

Calling with FaceTime

1. Select the FaceTime app.

2. Select who to call.

i 3. Wait for them to answer.

4. Talk with them. You can ask
questions such as:

¢ What shows have you watched?
e Have you played any fun games
inside?

e What books are you reading?

5. Say, “Bye.” Then end call.
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Marco Polo for Video Chats

rco Polo 1. Open Marco Polo App

Marco Polo +

P
-ll:wm =

2. Select who to send a video.

ggggggggg

3. Press ‘Start’ and make your
video.

4. Press ‘Stop’ when you are
done making your video and
send your video.
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Video Chat Apps

O

&

Google Hangouts

Free

FaceTime WhatsApp Skype
Free Free Free
(Apple)
Marco Polo Facebook Zoom
Messenger
Free Free Free

ﬁUNC FRANK PORTER GRAHAM
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Be Aware of Changing Behaviors

As described in Foster Connections, individuals with autism may not be able to verbally express
their fear, frustration, and anxiety about the many changes and/or their health, so these
expressions may be demonstrated through other means. Caregivers should be aware of the
behavior of individuals with autism during these uncertain times and be alert for signs of anxiety
and depression. These may include a change in sleeping or eating patterns, increases in
repetitive behaviors, excessive worry or rumination, increased agitation or irritability, or
decreases in self-care (Hedges, White, & Smith, 2014, 2015). If these behavior changes are
observed, additional support from mental health and/or medical providers such as a family
doctor, therapist, psychologist, or psychiatrist may be warranted. The individual may require
more support or different types of support (e.g., regular therapy, regular exercise, medication).
Most mental health providers and non-urgent care medical providers are offering services via
telehealth, and emergency legislation has expanded insurance coverage (including Medicaid) for

these options.

Resources include:
Crisis Supports
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Crisis Supports

Lifeline Crisis Chat
Provides emotional support, crisis intervention, and
suicide prevention services

Crisis Text Line
Text HOME to 741741

National Suicide Prevention Lifeline
1-800-273-8255

IMALIVE
Crisis intervention, and suicide prevention services

Girls & Boys Town National Hotline
1-800-448-3000

American Association of Poison Control Centers
1-800-222-1222

National Alliance on Mental Illness HelpLine
Text NAMI to 741741

Warmlines
Not in a crisis but just want someone to talk to.
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Supporting Individuals
with Autism through
Uncertain Times

Plotting a course through the COVID-19 pandemic is a
trying experience for all. Caregivers supporting individuals
with autism during this time face extra challenges. These 7
strategies and the associated resources and examples will
allow individuals with autism to better understand COVID-
19, cope with the many changes associated with COVID-19,
and practice communication, social, and adaptive skills that
may reduce some of the trials during this very uncertain
time.

As a caregiver, it is easy to be focused on how this time of
uncertainty is impacting the child(ren) in the home,
especially those with additional needs, but this pandemic
has considerable impact on all family members. We
encourage caregivers to prioritize their own self-care in
whatever form that takes — meditation, connecting with
other parents who understand the situation, watching a
favorite show, enjoying a snack alone, exercise, or taking an
extra-long shower. Caregivers, alongside the individual with
autism, are navigating unprecedented territory without a
clear end point which requires ongoing acts of self-kindness
and self-preservation.

To learn more about autism, the strategies in this article, and
other evidence-based practices, please visit our free,

interactive online modules: https://afirm.fpg.unc.edu/afirm-

modules

|m UN( N FRANK PORTER GRAHAM
AL —/ | CHILD DEVELOPMENT INSTITUTE
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Support
understanding

Offer
opportunities
for expression

Prioritize
coping and
calming skills

Maintain
routines

Build new
routines

Foster
connections
(from a
distance)

Be aware of
changing
behaviors
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Covid 19 Food Support for Norwich Area
Updated: 19/03/20 by Partnership and Community Focus City Team, NCC

Community Fridges:
A Community Fridge is a refrigerator located in a public space. It enables food to be shared
within a community, as anyone can put food in and take food out.

West Costessey Centre, Poethlyn Drive, Queen’s Hills, Costessey, NR8 5BP: 01603
742958

Tuesday 6pm - 8pm

Wednesday 6pm - 8pm

Friday 6pm - 8pm

Saturday. 9am - 12 pm

Sunday 9.00am -12 noon

St Francis Church, Rider Haggard Road, Norwich, Norfolk, NR7 9UQ: 01603 702799
Tuesdays 1.30pm — 2.30pm
Thursdays 11am — 12pm

Ormiston Victory Academy, Middleton Crescent, Costessey, Norwich NR5 OPX:
closes 20/3/2020
Monday to Friday 8am - 3pm:

Dussindale Community Centre, Pound Ln, Norwich NR7 OSR: 01603 701048
Monday to Friday 10am - 4pm
Saturday 9am - 11am

Mike, Debs and Sons Market Stall —

Due to the current circumstances, they are now offering local deliveries in your area.
Market stall is open as usual but for those in need we are here to help for HOME
DELIVERIES.

Please call us on 01603 305841 or message us on Facebook messenger to arrange
a delivery.

Deliveries of £20 or more are free. Times will be allocated

Hidden Treasures, Magdalen Road

Has a shop on Magdalen road if any elderly people or you are Self-isolating and
need anything please let them know. They run a food bank for the homeless and
anyone who needs help and will do their best to help you with items, just pop me a
message.

Need to access Eric at Hidden Treasures via facebook

Stop and Go Shop, Woodgrove Parade, Catton Grove Road 01603 929802
Raj will deliver locally if he has stock





Soul Church 4 Mason Rd, Norwich NR6 6RF 01603 488880 are planning to run
FISH (Food In School Holidays) activities when school closes. This will be based in
Heartsease weekdays; Mon to Fri (possibly St Francis but they are not sure yet)

They are batch cooking single and couple meals for a ‘wheels on meals’ service to
those elderly and vulnerable.

The Soul church café is closing for the time being, but they will operate a ‘care
package’ pop up food distribution point at Church. There may be some delivery to
those ‘isolated’ as well.

Foodbanks —

All 10 are still open as of 18/3/2020 and are still operating on the usual voucher
system. Link to their locations: https://www.trusselltrust.org/get-help/find-a-
foodbank/norwich/

Hot meals —

MONDAY

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am)

St Stephen’s Church Café Pay what you can afford, minimum charge £1 (10am to
4pm)

Soul Church offering hot food at Haymarket — 7pm-8pm

TUESDAY

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am)

Norwich Elim Church, Trory Street Free breakfast and dinner (9.30am — 12.30pm)

St Stephen’s Church Café Pay what you can, minimum £1 (10am to 4pm)

Oak Grove Chapel, 70 Catton Grove Road — Free hot meal (6-7.30pm)

People’s Picnic, Haymarket (8pm)

Salvation Army Soup Run, Haymarket (8.30pm) STOPS FRIDAY 20™ March

Russell Street Community Centre - Spud Club - Tuesday’s in term time, 4:30 - 6pm. A
meal for primary school aged children and parents.

WEDNESDAY

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am)

Russell Street Community Centre - Noah’s Boat - Toddler group on Wednesday’s term
time, 10 - 11:30. Includes tea and cake for parents and kids snack too.

St Stephen’s Church Café Pay what you can, minimum £1. (10am to 4pm)

New Hope Christian Centre, 2 Martineau Lane Light lunch (10am-2pm)

Harford Community Centre mostly cakes and bread rolls available to any local
residents of Lakenham and Tuckswood who need them. (2.15-3.15pm)

Norwich Soup Movement, Haymarket (8pm)

Soul Church Haymarket hot food 7pm — 8pm
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THURSDAY

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am)
St Stephen’s Church Café Pay what you can, minimum £1 (10am to 4pm)
Norwich Soup Movement, Haymarket (8pm) (unsure if this is still on)

FRIDAY

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am)

St Stephen’s Church Café, Pay what you can, minimum £1 (10am to 4pm)

Hot breakfast 50p Trinity United Reform Church, 1 Unthank Rd (City end)
Soup/bread (12.30pm — 1.30pm)

Soul Church, Café Soul, 4 Mason Road, NR6 6RF Minibus service with 3 pickups;
* 12noon City Reach/Highwater House, opposite Toys R Us

* 12:15 from YMCA Central on All Saints Green

+ 12:30 from Bishops Bridge House on Gas Hill

Free two course lunch. Shower and laundry facilities.

Society Alive Community café still runs every 1st and 3rd Fridays of every month
(12.30-2.30) Clover Hill Village Hall, Humbleyard, Norwich, NR5 9BN

Food Cycle, Quaker Meeting House, Upper Goat Lane, NR2 1EW Hot meal (7pm)
Salvation Army, Pottergate Arc (7.30pm — 9.30pm)

Free hot meal for rough sleepers only Norwich Soup Movement, Haymarket (8pm)
STOPS FRIDAY

Soul Church hot food at Haymarket 7pm — 8pm

SATURDAY

The Welcome Wagon, breakfast food and drinks City Centre 6am

Russell Street Community Centre - Breakfast Club - every saturday 10-11:30
St Stephen’s Church Café, (10am-4pm) Pay what you can, minimum £1
Society Alive Soup evening (4.30-6.30) Clover Hill Village Hall, Humbleyard,
Norwich, NR5 9BN

City Saints in Action, St Augustine’s Church Hall, St Augustine’s Street — jacket
potato with filling, £donation (4pm — 7pm)

Salvation Army Soup Run, Haymarket (8.30pm) STOPS FRIDAY 20™ March

SUNDAY

The Welcome Wagon, breakfast food and drinks City Centre 6am

People’s Palace Café Vauxhall Street, 26 Suffolk Square NR2 2AA (11am-2pm)
The Kings Centre, Kings St, NR1 1PH (2pm — 4pm) Free hot meal, laundry and
shower facilities

Anon Street Team, Haymarket (8pm)

Hot food Salvation Army Soup Run, Haymarket (8.30pm) STOPS FRIDAY 20t
March

Hebron Chapel, Haymarket - every other Sunday (8.30pm)
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Edition 1: Covid 19 Resource packs for families
Date:19/03/20

Early Help Hubs
Currently Early Help Hubs are still being manned. Contact your local hub on
South : 01508 533701 email earlyhelphubsouth@S-NORFOLK.GOV.UK
City : 01603 212121 email nehh@norwich.gov.uk

Links to official sites for advice and guidance

Latest information and advice can be found at:
At time of print more than 79,000
https://www.gov.uk/coronavirus people around the world have
recovered from Covid-19, and 52 in the
Health Advice UK.
For health information and advice, read NHS pages on ——

https://www.nhs.uk/conditions/coronavirus-covid-19/

Guidance for employees, employers and business
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
Guidance for education settings

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-
educational-settings-about-covid-19

Easy read leaflets, available in an electronic format through the Mencap and Mind websites
https://www.mencap.org.uk/advice-and-support/health/coronavirus
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/

NHS leaflet available to download from our Health information leaflet service website

https://brochure.norfolkslivingwell.org.uk/product/coronavirus-wash-your-hands-more-often-for-20-seconds-a4-
poster

Resource from Young Minds aimed at children and young people who are anxious about the virus:

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/

LUMI directory: Information for community organisations and those amazing residents who want to get out there
and lend a helping hand.
https://www.lumi.org.uk/resources/resources-and-toolkits/covid-19/

Tax Helpline to support small business and self-employed
https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19




mailto:earlyhelphubsouth@S-NORFOLK.GOV.UK

mailto:earlyhelphubsouth@S-NORFOLK.GOV.UK

mailto:nehh@norwich.gov.uk

mailto:nehh@norwich.gov.uk

https://www.gov.uk/coronavirus

https://www.gov.uk/coronavirus

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

https://www.mencap.org.uk/advice-and-support/health/coronavirus

https://www.mencap.org.uk/advice-and-support/health/coronavirus

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/

https://brochure.norfolkslivingwell.org.uk/product/coronavirus-wash-your-hands-more-often-for-20-seconds-a4-poster

https://brochure.norfolkslivingwell.org.uk/product/coronavirus-wash-your-hands-more-often-for-20-seconds-a4-poster

https://brochure.norfolkslivingwell.org.uk/product/coronavirus-wash-your-hands-more-often-for-20-seconds-a4-poster

https://brochure.norfolkslivingwell.org.uk/product/coronavirus-wash-your-hands-more-often-for-20-seconds-a4-poster

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/

https://www.lumi.org.uk/resources/resources-and-toolkits/covid-19/

https://www.lumi.org.uk/resources/resources-and-toolkits/covid-19/

https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19

https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19



Links to activities for children and families

Apps for mental health
https://www.goodschoolsguide.co.uk/special-educational-needs/mental-health/apps-for-mental-health

Free online books from your local library

https://www.overdrive.com/apps/libby/
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Exercise games and indoor activities for kids
https://mommypoppins.com/newyorkciykids/25-exercise-games-indoor-activities-for-kids
https://www.todaysparent.com/family/activities/15-ways-to-keep-kids-active-indoors-even-if-you-dont-have-much-
space/

Free colouring pages

https://www.crayola.com/featured/free-coloring-pages/

http://coloring-4kids.com/

https://www.twinkl.co.uk/resource/t-t-751-easter-colouring-posters (Easter)

Crafting ideas:
https://www.crayola.com/crafts/trending-crafts/

General fun:
https://www.5minutefun.com/

https://fiveminutemum.com/

Information regarding food and supplies

Cheap meal and store cupboards ideas
e https://cookingonabootstrap.com
e https://www.bbc.co.uk/food/collections/raid_the_storecupboard

e https://www.goodtoknow.co.uk/food/recipe-collections/cheap-family-meals-recipes-under-1-per-head-
33813

e http://www.foodnetwork.co.uk/article/budget-family-recipes.html
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Struggling and need help? These links may be able to help, but please be aware they may close under the current
conditions, so call first if you can.
e Find a community fridge https://www.hubbub.org.uk/the-community-fridge

e Download the free Olio App (like Freecycle, but for food sharing) https://olioex.com/

e The Feed (Norwich) have this list of Food assistance on their website https://thefeed.org.uk/foodassistance/
e If you are advised to use a Foodbank (Note: foodbanks are still using the voucher system), the opening times

are shown below:

Monday Tuesday Wednesday | Thursday Friday Saturday
10:30-12:00 | 18:00-19:30 | 10:00-12:00 | 13:00-15:00 | 10:00-11:00 | 10:30-12:00
St Elizabeth’s | Oak Grove St Stephens Norwich Wymondham | St Stephens
Church Cadge | Chapel 70 Church Central Baptist Church
Road, Catton Grove | Rampant Baptist Church Queen | Rampant
Norwich NR5 | Road Norwich | Horse Street Church Duke Street Horse Street
8DG NR3 3NT Norwich NR2 | Street Wymondham | Norwich NR2

1QpP Norwich NR3 | NR18 OAY 1QpP

3AP

11:00 -12:00 12:00-14:00 | 13:30-15:00 | 10:00-12:00
Wymondham New Hope Mile Cross Gateway
Baptist Christian Methodist Vineyard
Church Queen Centre 2 Church Church Nelson
Street Martineau Aylsham Road | Street
Wymondham Lane Norwich | Norwich NR3 | Norwich NR2
NR18 0AY NR1 2HX 2RU 4DR

Finally, try websites like this one for shopping and budgeting advice:

Money supermarket shopping tips

https://www.moneysavingexpert.com/shopping/cheap-supermarket-shopping/

We are being forced to change our lives and how we live/eat dramatically, so embrace it,
change some of the bad habits and adopt new healthier, less wasteful habits.

Community help / Local offers/Links to posters and other useful media

To get local updates on what is going on in your area — go to https://covidmutualaid.org/local-groups/ click on the

map to make it bigger so that you can hone in on your local area.

Check the South Norfolk Help Hub or Norfolk County Council websites and Facebook

pageshttps://www.south-norfolk.gov.uk/

https://www.norfolk.gov.uk/

https://www.facebook.com/southnorfolkcouncil/

https://www.facebook.com/Norfolkcc/

Also, check the Facebook groups for your area as well, they have many

offers of help.

Coronavirus poster - English (click to access)
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Coronavirus poster - Afrikaans
Coronavirus poster - Bulgarian
Coronavirus poster - French
Coronavirus poster - Kurdish
Coronavirus poster - Lithuanian
Coronavirus poster - Polish
Coronavirus poster - Perian Farsi
Coronavirus poster - Slovak

Coronavirus poster - Tigrinya

Posters in other languages

Coronavirus poster - Bengali
Coronavirus poster - Cantonese
Coronavirus poster - Hungarian
Coronavirus poster - Latvian
Coronavirus poster - Mandarin
Coronavirus poster - Portuguese
Coronavirus poster - Romanian
Coronavirus poster - Spanish

Coronavirus poster - Turkish

Produced by Partnership and Community Focus City & South Team, Norfolk County Council

Disclaimer: The information provided in our pack is sent to us from various sources. We try to ensure the information is correct at the time of
publication but there may be some inadvertent errors. Publication in our pack does not necessarily constitute an endorsement of a service /
organisation and we would advise you to take reasonable steps to check the services offered and organisation prior to using them — especially
if you are referring children, young people and vulnerable adults to a service. Norfolk County Council cannot accept any liability for any
services provided by a third party.
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https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-kurdish.pdf?la=en&hash=1E0019055560F90C03CB8F5F98AABCC56B087154

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-kurdish.pdf?la=en&hash=1E0019055560F90C03CB8F5F98AABCC56B087154

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-latvian.pdf?la=en&hash=B6EE2273299CEF0478AA417C3D06A4DCC204EF5D

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-latvian.pdf?la=en&hash=B6EE2273299CEF0478AA417C3D06A4DCC204EF5D

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-lithuanian.pdf?la=en&hash=8D1E6A034F31D44B96689349E0B0B0E667A7A53D

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-lithuanian.pdf?la=en&hash=8D1E6A034F31D44B96689349E0B0B0E667A7A53D

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-mandarin.pdf?la=en&hash=BCD4429F17C6126024FFD2AE03B95CD47BFCC6E7

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-mandarin.pdf?la=en&hash=BCD4429F17C6126024FFD2AE03B95CD47BFCC6E7

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-polish.pdf?la=en&hash=3F1918F89B1A0EB7239C6ADECC8A4D50282004B8

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-polish.pdf?la=en&hash=3F1918F89B1A0EB7239C6ADECC8A4D50282004B8

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-portuguese.pdf?la=en&hash=836E10C0F3466CA2B67E59DB88E446E21919A6A4

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-portuguese.pdf?la=en&hash=836E10C0F3466CA2B67E59DB88E446E21919A6A4

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-perian-farsi.pdf?la=en&hash=1C4E22C02236C015EC337A764BD6960CB46DBC19

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-perian-farsi.pdf?la=en&hash=1C4E22C02236C015EC337A764BD6960CB46DBC19

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-romanian.pdf?la=en&hash=F895342C50C9FD84D2ECDE2404043A24CC5F5174

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-romanian.pdf?la=en&hash=F895342C50C9FD84D2ECDE2404043A24CC5F5174

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-slovak.pdf?la=en&hash=E12CDAC01E19E0DA658A13B63CDE1A6C2BFB0842

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-slovak.pdf?la=en&hash=E12CDAC01E19E0DA658A13B63CDE1A6C2BFB0842

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-spanish.pdf?la=en

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-spanish.pdf?la=en

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-tigrinya.pdf?la=en&hash=272DD4C1FB487B1FEF9719176D6C59E4273D9E68

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/cv-tigrinya.pdf?la=en&hash=272DD4C1FB487B1FEF9719176D6C59E4273D9E68

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-turkish.pdf?la=en&hash=4A1FA2A5DD3C759577785558DDB7D46C3BA67ABB

https://www.norfolk.gov.uk/-/media/norfolk/downloads/what-we-do-and-how-we-work/campaigns/coronavirus-toolkit/coronavirus-poster-turkish.pdf?la=en&hash=4A1FA2A5DD3C759577785558DDB7D46C3BA67ABB
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Rough Guide to Social Media Use for
Teens with Autism

WHY USE SOCIAL MEDIA?

* Social media is a great way to stay
connected with friends and to make new
ones from all over the globe

* It’saninformationsource —you can get
lots of opinions in one place

* Share your thoughts with others in
confidence and with respect

* A senseof community by interacting with
people with similar passions

“There arerisks.
You just haveto
be aware”

OO

v Want to learn more?

Social Media Safety:
www.childnet.com/young-people
www.childline.org /stayingsafeonline
www.digizen.org

Autism Information and Support:
www.asd-forum.org.uk
www.ambitiousaboutautism.org.uk

“It’s peopling
completely on
my terms!”

TOP TIPS FOR ONLINE SAFETY

Think carefully about what you post.
Once online, itis there permanently

Never give out personal details (address,
telephone number) or

passwords N \ /

Remember, not - @
. - (

everyone online is

who they say they are ":

Don’t arrange to meet anyone you meet
online before discussing with an adult
Report comments and block ;3 a2
other people if they offend .
you or make you upset '

You can always take a pause before
responding to someone if you feel upset
or you don't know what they mean

“l can generate
discussion with lots
of people who are
similarly passionate”

Produced from the Autistic Adolescents’ Use of Social Media
study funded by UCL Grand Challenges Adolescent Lives,

Award 156425





Rough Guide to Social Media Use for
Parents of Teens with Autism

BENEFITS OF SOCIAL MEDIA “You can
Interaction with others — on their celebrate being
own terms and in their own time part of a

o -— A
D Exposure to different points of community
view and experiences / N
m l

; ) . ‘It helps her
Meet other teens with autism an “'t!

sachance to feel more
with similar interests

for him to
Develop and practice articulating connected to

own opinions and beliefs escape other
\ people” )

[‘ RISKS AND HOW TO MANAGE THEM

Keep talking

Understand what is appropriate to share
Stay interested r. Agree what your child can share on their own, G
in your child’s and what needs to be approved by you first

online activity and
encourage an open
conversation

Discourage engagement with trolls/cyberbullies
Emphasise that they canignore or report any

interaction that does not feel safe or kind. Encourage your
child to access groups which actively protect members from
harmful comments through restrictions and guidelines.

Further :
resources for Struggling to understand jokes, sarcasm, lies or irony
parents Discuss examples of these with your child.

ﬁ Help them to be critical to determine what

is reliable

hild/T li fety: . .
Child/Teen .On ine Safety [ Also, be aware of sites and apps which don’t focus oh

www.childnet.com ial networking but still all t t
www.saferinternet.org.uk IR O RSB T Comment or

www.parentport.org.uk contact each other. Make sure your child knows how
www.btogether.co.uk to control who can contact them and how to report

gm inappropriate messages ODEVIANT
ART

Autism Online Groups:

www.community.autism. @ -
org.uk \ﬂntereéz BuzzFeeD °VUUT“|9

Produced from the Autistic Adolescents’ Use of Social

@J&‘;g "@ Media study funded by UCL Grand Challenges Adolescent
E Lives, Award 156425
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Staying Safe Online autism

A Factsheet west midlands

Being connected to other people, via the Internet, can be a fantastic thing and allow great
communication of ideas and information. However, there are some very nasty people in the world and
they can go online as well.This means that you have to be very careful to protect yourself and your data
and always be careful that you behave sensibly.You should keep all passwords safe and secret and you
should be aware that it is easier for people to lie if you have not met them in real life.

DO...

Make sure anfi-virus and anfi-spyware programmes are running at all times and make sure they are up to date.
Always have strong antfi-spam and anti-phishing tools installed on your computer and set them to update
automatically.

REMEMBER: when you post anything online, it is there forever.There is no way to get it back. Therefore, you need to
think very carefully before you post something.

Ask a responsible and trusted relative if you are unsure about anything on the Internet.This is especially important
when you are spending money online - you need fo make sure you are only paying the correct amount to a
frusted site.

Reply to people’s posts on your wall or messages they send you. It is very easy for people to see on social
networking sites if you are ignoring them. However, not everybody checks their text messages or social networking
sites constantly, so they may not reply immediately. If someone takes a while to get back to you, they may be busy
and unable fo respond straight away.

If you only want fo send a message to one person or a small group of people, texting or using the personal
messaging functions on social networking sites are the best ways to do this. Both Twitter and Facebook allow you to
use this system.

Make sure to check if a friend is ok with you posting something that involves them.This may be a photo, a tweet,
a status update, or a comment.They may not want something about them to be made public, so always ask for
permission before uploading something related fo your friends. If they ask you to delete or remove something that
you have previously posted, always do so as soon as you can.

Remember that general social skills that you may have learnt or developed sfill apply to online situations and
conversations. It is sfill rude fo make critical comments about someone online, and it is still nice to ask people
questions about themselves and what they have been doing recently. Only ask people questions that you wouldn't
feel awkward or anxious answering yourself, and remember that while some things may be frue, they may not be
good things o say to someone (for example, comments about their appearance).This is particularly relevant on
social media sites, where you can write comments about people’s photos. Don't post negative or hurtful remarks
about a photo that somebody posts of himself or herself online.

Social media and texting are not a replacement for meeting your friends and family. Whilst it may be easier to
contact people on the Internet or mobile phones, face-to-face meetings are still most people’s favourite way of
talking to each other.Try and arrange to meet your friends regularly so you can keep in contact and fo practise
your social skills.

DON'T...

«  Don't give out your password for your computer or website profiles. Always check o see if anyone is around before
you enter a password.
Avoid using an inappropriate screen or domain name. Don’t use a screen name that gives away information about
your age, or where you live, such as Walsalll7@hotmail.co.uk
Don’t share information with a friend of a friend. Even though your friend might know them, they are not necessarily
your friend foo.
Avoid forwarding chain emails. They are likely o be scams and may harm your computer.
Do not be fooled by spam emails. They are tricks designed fo get you fo buy something you might not really want or
enter your personal data so it can be stolen.
Do not post when you are angry, anxious, or stressed, as you may post something you later regret. Take some fime
out away from you computer, laptop, or phone before deciding whether or not you want to post something.
Don’t post anything that could later be used against you. Make sure that any status or photo you upload will not
cause you any embarrassment later on. A good rule to use is to avoid putting anything online that you wouldn’t
want your close family or future boss o see.
Don’t be a social media addict. It may be tempting fo constantly falk fo your friends online and post content for
others to see, but too much time spent on the Infernet can have a negative impact on other areas of your life.
Similarly, constant posting, updating, and uploading can cause other people to ignore what you say online.

Registered Office: Autism West Midlands, Regent Court, George Road, Edgbaston, Birmingham B15 TNU Page 1
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Cerebra

Positively Different

Learning Disabilities, Autism and Internet Safety:

A Parent’s Guide.

This guide outlines some suggestions to help parents limit the risk of their child
having negative experiences online and understand what action can be taken if
they do. This guide also suggests some resources that will help children get the
most out of the Internet at home and in the community. The guide will present
some case studies of actual experiences people with learning disabilities and
autism have had online and learning points that can be taken from these
experiences.

What is in this guide?

1. Making your home Internet safe

2. Making mobile Internet safe

3. Preparing your child to use the Internet

4. Risks: Dealing with cyberbullying

5. Risks: Privacy and preventing grooming

6. Risks: Antisocial behaviour and criminal activity

7. Risks: Spending money online

8. Benefits: Exploring special interests and learning tools

9. Benefits: Extended social networks and access to peer support
10. Benefits: Communication tools.

Introduction

Families of children with disabilities often use the Internet as a key tool to keep
them informed about their legal rights, appropriate treatments and services that
might be available for their families. Parents often seek advice and support from
online networking groups and forums and these can help us shape our plans for
ensuring our children get the support they need.

Use of the Internet is on the increase with 19 million households in Great Britain
having an Internet connection in 2011. This represented 77% of households.
As a society we shop online (in 2011, 32 million people (66% of all adults)

Elizabeth Archer

@ncap

learning disability

Ambitious
< about Autism

(@ The
@ Information
W Y Standard

Certified member

This organisation has been
certified as a producer of reliable
health and social care information.

www. theinformationstandard.org
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purchased goods or services over the Internet?), socialise online (91% of 16 — 24 year olds use
social networking sites®) and learn online.

Increasingly, children and young people are learning and socialising using online resources. Many
children with special educational needs are supported to use information technology in schools
to allow them to access their education more successfully. Children use the Internet to do their
homework, to play games and to socialise with their peers.

‘My son who is 9 spends almost all of his time online gaming or creating, or lately doing a bit of coding. All
self-taught and self-managed. He is home educated and apart from reading, this is his education. He has
autism and we want him to learn via his passions and interests. The Internet is his life and offers him fun,
friendship, education, challenge and importantly, communication. | regularly thank my lucky stars that
he was born in this era. Sometimes it seems the web or certain aspects of it and its constantly evolving
games were made for a neurodiverse world.

| worry, as he gets older, about what he’ll find as his searches widen but there is software | can install that
will keep his imagination able to run free but protect him from the darker sides. The education needs to
be for parents in how to allow freedom with appropriate protection!

‘My son is 14 with Asperger’s. He socialises online, makes friends across the world, chats directly to
them using head phones, exchanges badinage online, plays interactive games...the vast majority of his
socialising is online, and here he is a normal, witty, fully accepted member of society.

He learns online and now knows much more about international politics, history, geography and religion
than most adults. He learns far more effectively online than he does at school, and he has information far
beyond the limited syllabus at school.

The downside is that the online world, although it is a real world, is more alluring than face to face
interaction with people. It is hard to get him to leave this comfort zone and walk the dogs in the sunshine
or talk to his peers. Online he is relaxed and happy. Outside any number of unexpected stressors may
appear. It is the very limited, confined nature of the online world and the quiet room which are its
attractions. Online is safe.

| have no worries about him being groomed, he has a mind of his own, and there is no chance of him
setting up an inappropriate meeting - he wouldn't make it to the meeting point without my help.

The light is a problem, focusing on only one distance for hours at a time cannot be good for his eyes,
but also looking into a backlit bright computer screen late at night will be reducing or suppressing the
melatonin in his body and making sleep harder. He has melatonin prescribed, but | would like to get him
off it earlier at night, and not to watch the television, which has the same effect.

Registered Charity no. 1089812






It is possible that he may be building up future repetitive strain injuries from long use of the computer
without rest breaks. This is a relatively unknown area, but the continuous tiny movements are likely to be
putting a strain on his tendons and muscles. He prefers to squat on his chair while online, which may be
an unconscious strategy to help reduce strains.

In the holidays he can be online for hours and it is certainly an addiction. We try to get him to do homework
first thing at weekends, because once he is online we have lost him, and he will be irritated if pulled off,
and rushing through work so that he can return. However normal boys often display these traits in their
concern to get out playing football with their mates. | used to disappear into books for hours in a similarly
addicted way as a child, blanking out the world around me, walking into lampposts on my way to school
because | read as | walked!

There are real benefits to young people with learning disabilities and autism using the Internet
to support learning and social interaction. Increasingly the Internet caters for children and young
people with learning disabilities and autism through using accessible design and simplified
language, as well as instantly available video clips. For children with complex needs these can
provide wonderful opportunities for learning.

‘Wow, how did you know the capital of Scotland was Edinburgh? | said to my son doing some geography
homework. “Because the Chuckle Brothers went there, of course, don’t you know anything?” he replied.
Sometimes | just love You Tube. It is amazing how many old episodes featuring the Rotherham duo not to
mention, Pink Panther, Scooby Doo and a host of others have informed his education. And where would
we be without Annoying Orange? For someone with such a restricted diet thanks to some unfathomable
sensory issues, he is able to name an incredible range of fresh produce and other food he would not
normally come into contact with!

Young people with autism and other communication disorders often find Internet communication
easier than face to face communication.

On the Internet peoples use of consistent and easily recognisable emoticons replaces the need
to decode people’s body language, facial expressions and vocal tone that can be problematic in
personal communications.

Internet-learning provides opportunities for learning through repetition that supports children
who take longer to learn new things and embeds the learning they do in the classroom by
undertaking activities as many times as they need to, in order to consolidate their learning.

Alongside the many benefits to children and young people there are also a number of risks. With
access to technology comes the potential for cyberbullying, online grooming and risk of exposure
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to inappropriate content. This is a risk for all children and young people using the Internet but
the risk can be more profound for young people with a learning disability as a result of increased
vulnerability, tendencies towards obsessive compulsive behaviour and social naivety. One example
of this is that pupils with Special Educational Needs (have a learning difficulty or disability) are 16%
more likely to be persistently cyber bullied over a prolonged period of time.*

‘As my main difficulty is verbal communication, the Internet opened up a whole new world for me. | am very
articulate when typing so | found it much easier to have conversations online than in real life. | started using
chat rooms and online communities in order to share my special interest in a particular TV show. | even
created my own website and forum for the show and got emails almost every day from fans all around the
world. It made me feel like | was a part of something and that people cared about my opinions. In reality |
only had a couple of friends at school and was constantly picked on and ridiculed so the Internet was an
escape. | could be myself online. Nobody could see my communication difficulties or my lack of fashion
sense.

| left school at 17. Not having many people to talk to | again turned to the online community to find
information. | found lots of friendly people, willing to help me understand myself a bit better and interested
in what | had to say about my experiences. Without the Internet | would have felt much more alone.

As well as online communities and forums, email has been a massive help to me. While in the past | was
forced to talk to people in person or on the phone, since my teenage years | have found email a much more
accessible form of communication. | can think about what | want to say and have time to process rather
than thinking on the spot. Having records of email conversations helps me reflect on what has been said,
something | find very hard to do with verbal information. | have managed to communicate better with
professionals, such as my college lecturers, GP, counsellor and autism services using email. In the past |
would have had to rely on other people to help me communicate. Email gives me more independence.

When | was a teenager social networking sites were just beginning to gain popularity and at school there
was a competitive edge to the number of ‘friends’ everyone had on their online profile. Not having many
friends in general | was one of the few who had the least number of online friends. | was often teased
about this and although | tried not to let it bother me it still wasn’t very nice. It was almost like a permanent
reminder that | wasn't popular and couldn’t make friends easily.

1. Making your home Internet safe

The Internet contains a wealth of images, video and information. Much of it is positive, but there is
also content that is not appropriate for children to see. There are a number of things parents can do
on home networks to make it as safe as possible.
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Keep computers in family rooms

Most Internet safety guidance suggests that one of the most effective ways of ensuring that the
content your child views is appropriate is to place the computer in a family room with the screen
facing into the room.

Install Internet filters
Internet filters are software which are designed to control what content a user can see. It is used to
restrict material delivered over the web.

Install child-friendly browsers
Child-friendly browsers automatically filter results that are adult in content.

Protect against viruses
Computer viruses are a small piece of software that can damage your computer. Anti-virus software
should be installed.

Install parental guidance locks on popular sites
Most browsers and video playback sites have the capacity to lock adult content and prevent it from
being viewed through the use of a pin code.

Prevent postural problems
Set up your computer area in a way that encourages your child to sit in a beneficial position, and
demonstrate how you expect them to sit.

Resources to make your home Internet safe

The following sites provide advice and guidance:
Internet filters

Get Netwise - http://www.kids.getnetwise.org/tools/

Website which supports parents to choose tools to filter the content their child can receive and
identify child friendly web browsers and software that can contribute to keeping children safe.

UK Safer Internet Centre - www.saferinternet.org.uk

This site contains advice on how to use the Internet and new technologies safely and responsibly
as well as arange of practical resources, news and events focussing on the safe and responsible use
of the Internet and new technologies.

www.cerebra.org.uk






Child-friendly browsers

Kid Surf - http://www.kid-surf.com/
KidSurf is Internet browser software designed especially for children 3-8 years old. KidSurfis a free
download and only allows children to access sites online that have been pre-approved.

Yahoo! Kids - http://kids.yahoo.com

Yahoo! Kids is an environment where children can surf, play, learn and also chat online in a
monitored environment. Please bear in mind that this site was built and is edited in the USA
therefore the content and some of the spellings are US-centric.

Ask Kids - http://www.askkids.com/
Ask Kids is a search engine for children, similar to Yahoo! Kids.

Google Family Safety Centre - www.google.co.uk/familysafety

Google Family Safety Centre provides parents and teachers with practical tools to help them
choose what content their children see online. Look out for the video tips on how to set up safe
searching on Google and YouTube.

KidZui - http://www.kidzui.com/

KidZui is designed for children between the ages of 3 and 12 years old. Rather than using filters,
KidZui trains and enlists parents and teachers to search out content that is appropriate for children
evenifit was notdesigned expressly for children.” Websites that have been reviewed and approved
by KidZui can carry a KidZui seal of approval that indicate the site’s content is appropriate for
children."Websites that carry the seal agree to abide by KidZui's content guidelines.

Protection against viruses

Microsoft Security Essentials- http://windows.microsoft.com/mse
Microsoft provides excellent free antivirus software.

BBC -http://www.bbc.co.uk/webwise/guides/virus-protection
This BBC page gives basic guidance on how to protect your computer against viruses and
recommends a variety of free anti viral software.

Install parental quidance locks on popular sites

Websites designed for a range of age groups that contain adult or disturbing content should have
a capacity for blocking certain content using a pin. Normally this capacity can be found by entering
the help/guidance/support/safety centre pages from the home page.
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Online Television Locks

The following links will take you to the parental locks pages of terrestrial English channels.

http://www.bbc.co.uk/guidance/

http://www.itv.com/Help/videoguidancehelp/default.html
http://www.channel4.com/static/global/html/parentalContent.html
http://www.channel5.com/help/can-i-restrict-which-programmes-my-children-have-access-to

Advice on setting up your computer and minimising risk of postural and vision problems

http://www.kidsandcomputers.co.uk/computer-use-your-childs-posture.html
http://www.netc.org/earlyconnections/primary/health.html
http://www.nhs.uk/Livewell/workplacehealth/Pages/laptophealth.aspx
http://www.allaboutvision.com/parents/children-computer-vision-syndrome.htm

2. Making mobile Internet safe

These days the Internet isn't only available at home or in school but also through Internet enabled
devices such as phones, tablets and gaming devices.

According to Ofcom, nearly three quarters (72%) of parents in the UK with a child aged 5-15 are
concerned that other people could locate their child through their mobile phone using location-
based services.

The UK Safer Internet Center - http://www.saferinternet.org.uk/advice-and-resources/parents
The UK safer Internet center has a guide for parents around how to set safeguards on these devices.

Vodafone Parent’s Guide - http://parents.vodafone.com/

Provides information about how to apply Internet safety strategies to mobile phones and
handheld devices and how to manage excessive use of the new technologies. This includes
information around GPS tracking systems and their advantages and risks and how to manage these.

N.B Each of the mobile networks have their own Internet safety pages. You can find these through
your search engine.

Ofcom - www.ofcom.org.uk
Information about online access on mobile devices, games consoles and portable media players.
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Childnet - http://www.kidsmart.org.uk/downloads/mobilesQ.pdf
Provides a guide around what questions to ask when buying a mobile phone with Internet access
for your child.

3. Preparing your child to use the Internet
There is a great deal of guidance available on how to support your child to use the Internet safely.
Common guidance includes:

e Establish ground rules with your child about how they can use the Internet, when and for
how long.

e Talk to your child about the kind of things it is ok to look at. A basic rule could be if | won't
let you watch it on television, it's not ok to search for it online.

e Ensure your child knows to come to you or another trusted adult if they see something that
upsets them.

e Talk to your child about what it is and isn't ok to tell people about themselves online.
Encourage your child to use an online nickname and avatar and to tell you if anyone
requests their real name, photos or information about where they live or go to school.

e Agree that if your child receives an email with an attachment that they will talk to you
before they open it.

e Talk to your child about rules for being polite. These are equally important in online
communication as in person.

If you want to personalise rules for your child, there are accessible Internet pledge resources to
download for free at: http://www.netsmartz.org/SpecialNeeds.

Resources to support your child to use the Internet safely

There are a lot of resources online that are intended to support parents to help their children to
use the Internet safely. The resources below are divided into resources for parents and children
and young people. All the resources listed for children are moderately accessible but are rated
according to the age range the site is aimed at and how easy the site is to use.

Resources for parents:

UK Safer Internet Centre - www.saferinternet.org.uk
This site contains advice on how to use the internet and new technologies safely and responsibly
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as well as a range of practical resources, news and events focusing on the safe and responsible use of
the Internet and new technologies.

Childnet International - www.childnet-int.org
A non-profit organisation working with others to help make the Internet a great and safe place for
children.

Digizen - www.digizen.org
A site about recognising and dealing with online hazards, setting up safe profiles on
social networking sites and understanding how to manage personal information.

Direct Gov-http://www.direct.gov.uk/en/YoungPeople/HealthAndRelationships/Bullying/index.htm
Offers information and advice for parents and children and young people on cyberbullying.

Resources for children:

Thinkuknow - www.thinkyouknow.co.uk

This site by the Child Exploitation and Online Protection Centre (CEOP) provides the latest information
on thessites young people like to visit, mobiles and new technology. Resources are targeted for different
age groups; 5-7 years, 8-10 years and 11-16 years. There is also a ‘parent/carer’ and ‘teacher/trainer’
section. Resources include sing along safety video, Hectors World Safety button to report worrying
images and a wide variety of activities and resources.

Super Club Plus - http://www.scplus.com/d/who-are-we

Super Club Plus is a paid for children’s networking site. This community provides young children with
an environment where they meet friends and create their own personalised content, web pages
and clubs. They connect with other children in forums, win awards and badges and participate in
challenges and competition. The site provides support from trained and police checked mediators.

PlayStation - http://www.ps-playsafeonline.com/uk/home/
This site provides games and activities to support children to stay safe while playing games online.

Safe Surfing with Doug - http://www.disney.co.uk/DisneyOnline/Safesurfing
Interactive site aimed at helping young children understand how to stay safe online featuring
characters from Disney’s cartoon Doug.

Woogi World - http://www.woogiworld.com

In this site primary aged children can play games, learn about basic Internet principles and chat safety.
The controlled environment limits sharing of personal information and gives parents access to chat
logs. Both free and fee-based services are available.
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4. Risks: Dealing with cyberbullying

‘Online | think it is much easier for people to be nasty, because they can't see the consequences...The
things that they write — if it was in a letter it would be hate mail, but because it's an email it doesn’t seem
to count. A lot of people see it just as an inevitable part of being on the Internet.®

‘The Internet has had many positives effects on my life, especially on my teenage years and one particular
positive was that it helped my social awareness. The main positives were through research and finding
supportive information about what Asperger’s was and how it affects people’s lives, as support was
limited for teenagers about their diagnosis so the Internet was my only means. | was still very wary and
the school librarian helped me find safe websites to enter.

As for social communities or online discussion boards, | read many but never joined in a lot of them until |
found them to be safe. The first autism friendly sites | found were those linked to local support groups, e.g.
PHAD a local support group for people with high-functioning autism. Although | spoke to the lady once or
twicein person, Ifoundtheironlineresourceslesssociallyawkward. Aslgrew confident with this siteljoined
a few chat communities that | was told about through sites linked to the National Autistic Society and a
local college. The main positives were those secure sites specifically designed for those with special needs.

Although | had many positives with the Internet, it didn't start this way and with every positive
came a negative. Although | was able to gain some supportive information from autism specific
sites and communities, which were meant to be safe for all, were not so friendly for me. For the first
four to five years of using email my inbox, both home and school, were full of hate mail and death
threats. The only way | could use these safely was through logging on as someone else e.g. the
school librarian. It got so bad that | never did anything online that wasn’t research or autism
related and my parent worried that everything | did online was about with people with autism.

My older sister created many social community pages for me which | rarely entered because when | did
| had threats from those who didn’t know me. | didn’t want to ever try these again but knew | had to try
and improve my social awkwardness. At 18 | reset my Bebo, then Facebook and started using my MSN
again. Any negative comments or bullying got deleted and reported and eventually they stopped. Once
again people started to see me as me and | was able to gain courage to post stuff about myself and
photos without fear. As for autism and special needs communities, those sites that have been created
safely with monitoring and rules have been so helpful in building my confidence but a few do still let in
some negative cyber bullies. Now | just read those sites without posting anything!
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In 2008 the Department of Children, Schools and Families estimated that up to 34% of 12-15 year
olds had been cyber bullied. ¢ In addition pupils with Special Educational Needs, (have a learning
difficulty or disability) are 16% more likely to be persistently cyber bullied over a prolonged period
of time.’

The Government offers the following ‘cyberbullying code’as advice to parents on how to respond if your
child is being bullied online or through other technology.

Keep the evidence
Keeping the evidence of cyberbullying is helpful when reporting an incident and may help in identifying
the bully. This means keeping copies of offending emails, text messages or online conversations.

Reporting cyberbullying
There are a number of organisations that can help you if you need to report incidents of cyberbullying:

« The school:

If the incident involves a pupil or pupils at your child's school, then it is important to let the school know.
All schools have a legal duty to have measures in place to support the person being bullied and to apply
disciplinary sanctions to the pupil doing the bullying. Schools are increasingly updating these policies
to include cyberbullying.

- The provider of the service:

Most service providers have complaints and abuse policies and it is important to report the incident to
the provider of the service - i.e. the mobile phone operator (e.g. 02 or Vodafone), the instant messenger
provider (e.g.MSN Messenger or AOL), or the social network provider (e.g. Bebo or Piczo). Most responsible
service providers will have a‘Report Abuse’or a nuisance call bureau, and these can provide information
and advice on how to help your child.

+ The police:

If the cyberbullying is serious and a potential criminal offence has been committed you should consider
contacting the police. Relevant criminal offences here include harassment and stalking, threats of
harm or violence to a person or property, any evidence of sexual exploitation, for example grooming,
distribution of sexual images or inappropriate sexual contact or behaviour.

Cyberbullying advice and resources for parents:

Family Lives - http://familylives.org.uk

Family Lives has a specialist advice sheet on cyberbullying and children with special needs, plus
a number of briefings available on podcast and video. They also have a parent helpline 0808 800
2222.
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National Autistic Society (NAS) - http://www.autism.org.uk/bullying
The NAS has information on its website to support parents of children who are being bullied. They
also have a helpline for parents 0808 800 4104.

Respect Me - http://www.respectme.org.uk/Checklist.html
Respect me has a useful checklist for parents and carers of children who are being bullied online
in Scotland.

Bullies Out - www.bulliesout.com
Web-based information and practical advice for children, young people and adults in Wales.

Education Support for Northern Ireland - www.education-support.org.uk
Web-based information for parents, students and teachers about bullying and other issues.

Kidscape - http://www.kidscape.org.uk/cyberbullying/index.asp

Provides advice and support to parents of children who are being bullied. They also have a parents
helpline 08451 205 204. The website also contains the government’s guidance to schools on how
to prevent cyberbullying amongst their pupils.

Anti-Bullying Alliance - www.anti-bullyingalliance.org.uk

The Alliance brings together over 60 organisations into one network with the aim of reducing
bullying. Their website has a parent section with links to recommended organisations who can
help with bullying issues. The anti- bullying alliance includes several disabled children’s charities,
and has a history of providing inclusive support and guidance.

Cyberbullying support for children:

Beat Bullying - http://www.beatbullying.org/dox/resources/online-resources.html

If your child is being bullied online they can access CyberMentors through Beat Bullying.
CyberMentors is a safe social networking site for peer mentoring. Young people experiencing
bullying and cyberbullying can log on and get immediate support from another young person.

ChildLine - www.childline.org.uk

ChildLine is a confidential counselling service for children and young people. They can contact
ChildLine about anything - no problem is too big or too small. You can phone ChildLine on 0800
1111, send them an email, have a 1-2-1 chat or send a message to Ask Sam. You can also post
messages to the ChildLine message boards or text them.

Digizen - http://www.digizen.org/resources/digizen-game.aspx
Online game for young teens to support them to understand what actions they can take about
cyberbullying.
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Mencap - http://www.mencap.org.uk/campaigns/take-action/our-other-campaigns/dont-stick-
it-stop-it

Mencap’s helpline can provide advice and support to young people with learning disabilities who
are being bullied and their parents 0808 808 1111.

5. Risks: Privacy and preventing grooming

‘My son doesn't use the Internet to chat or use Facebook etc because he doesn’t have the capacity to
make judgements about sharing inappropriate information and as he can be (and has been) quite easily
manipulated by boys in school I've made the decision to avoid problems by not allowing him on any chat
or Facebook sites!

Protecting children’s privacy online is key to avoid receiving inappropriate images, requests and
content from people they meet online. One third of 9-19 year olds who go online at least once a
week report having received unwanted sexual (31%) or nasty (33%) comments via e-mail, chat,
IM (instant messenger) or text message. Only 7% of parents/carers think their child have received
such comments.” We often think our children are more aware of the need to keep personal
information personal than they are. Forty-nine percent of children say that they have given out
personal information; only 5% of parents/carers recognise that this may be the case.”

Protecting Privacy and Online Safeguarding Advice and resources for parents

Connect Safely - http://www.connectsafely.org/

Provides online advice for parents about technology and how to use it safely. Particularly useful
is the downloadable parent’s guide to Facebook. There is also a forum for parents to share
experiences, knowledge and tips around protecting children online.

Child Exploitation and Online Protection (CEOP) Centre - www.ceop.police.uk.
The CEOP Centre is the UK’s national police agency set up to tackle online child sexual abuse. If
you are worried about someone’s behaviour towards a child, online or offline, you can report this.

Virtual Global Taskforce (VGT) - www.virtualglobaltaskforce.com

The Virtual Global Taskforce is made up of police forces around the world working together to
fight online child abuse. The objectives of the VGT are: to make the Internet a safer place; to
identify, locate and help children at risk; and to hold perpetrators appropriately to account. This
site provides advice, information and support to both adults and children to protect themselves
against child sexual abusers. It also provides information on how to report inappropriate or illegal
activity with or towards a child online.

www.cerebra.org.uk






IWF - www.iwf.org.uk
The IWF was established in 1996 by the Internet industry to provide the UK Internet hotline for
the public and IT professionals to report criminal online content in a secure and confidential way.

6. Risks: Antisocial behaviour and criminal activity

‘I'm worried that my son will see things | don’t think he’s ready for. | don’t want him being exposed to
pornography and for me to have to explain to him what it is, and the difference between that and real life.
He is so easily influenced, he copies things he sees on TV and on the Internet, it's really difficult to know
how to make sure he only sees things that are age-appropriate. | remember the ‘Happy Slapping’thing a
few years back and | can imagine him doing that, if he thought it was normal and ok

‘Watching my daughter watch the riots on television was terrifying, she thought it looked so exciting. We
are lucky because we don't live in the city — but it made me really aware that if she got an invitation to go
to something like that locally, online or on her phone- she would try to go. She is very easily led and so
anxious to please her friends | worry she'd get into real trouble!

In recent years some larger news stories have been about people with learning disabilities and
autism or social communication disorders using the Internet to take part in illegal activity.

In 2009 newspaper headlines were dominated by Gary Mckinnon’s appeal against extradition to
the US for hacking into 97 US government computers, including those of Nasa and the Pentagon,
during 2001 and 2002, on the grounds of his autism. McKinnon states he was not intending to do
any criminal damage but instead was researching his special interest - alien sightings.

In the August riots of 2011, two-thirds of the young people who were arrested and charged were
classed as having some form of special educational need. '" Communication and co-ordination of
rioting activity took place using social networking sites and Instant Messaging services.

Resources to support responsible use of the Internet and technologies

The resources outlined in making your home Internet safe will allow you to set limits around times
your child can use the Internet and sites they can access. These resources also provide information
on tracking your child’s Internet use. In response to parent’s feedback around concerns about use
of BBM (BlackBerry Messaging) in the 2011 riots we have included information about removing
BBM from your child’s phone.
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That'’s not cool - www.thatsnotcool.com
This gives the tools to help young people think about what is, or is not, okay in their digital
relationships. This website is aimed at young people 11+.

e-how - http://www.ehow.com/how 8282771 remove-bbm-blackberry-desktop-manager.html
This site talks you through how to remove Blackberry Messenger from your child’s phone.

7. Risks: Spending money online

‘He cannot use it without my setting everything up first currently. But he can accidentally spend money
on subscription services that come up in ads on a tablet computer. | have had to restrict him to using
the laptop so he can’t do that whilst gaming. A tool to block those kinds of adverts would be helpful. Or
better instructions on how to password protect payments that are made directly to your bill!

The resources listed in the section ‘Making your home Internet safe’ explain how to set up guest
profiles on your computer so that your child doesn’'t get access to your online payment accounts.

The resources below address how to limit risk of unauthorised spending on particular systems and
sites;

e AppleiOS (e.g. iPhone, iPad, iPod Touch) -
Understanding restrictions
http://support.apple.com/kb/HT4213

Disable the purchase function

Another option is to disable the in-app purchases function on your Apple device. To do this, go to
‘Settings, select ‘General) tap ‘Restrictions’ and select ‘Enable Restrictions’ Here you must create a
unique four-digit passcode, then scroll down to ‘Allowed Content’and turn off ‘In-app Purchases:.

e How to restrict in-app purchases for iOS Android/Windows Phone devices-
How to Disable In-App Purchases
http://www.techlicious.com/guide/how-to-disable-in-app-purchases/

o Xbox -
Xbox 360 console parental controls http://support.xbox.com/en-GB/billing-and-subscriptions/
parental-controls/xbox-live-parental-control
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e Playstation-

Using the parental control settings http://manuals.playstation.net/document/en/ps3/3 15/
basicoperations/parentallock.html

e Nintendo -
Nintendo DSi & Nintendo DSi XL - Settings - Parental Controls
http://www.nintendo.com/consumer/systems/dsi/en na/settingsParentalControls.jsp

8. Benefits: Exploring special interests and learning tools

‘My son uses emails to communicate with me...so sometimes | get ones that say, ‘Your horrible you
shouted and scared me’or when he went through a stage of not allowing any kisses he would email me
kisses or just telling me he loves me!

He showed no interest in learning to read but about a year ago he suddenly started to read fluently. The

only thing | can think of is using the lap top suddenly gave him a reason to learn and he has a reading
age of about 10yrs now!

He still has very strong obsessions...currently Harry Potter, | use the lap top as an incentive to behave,
never as a punishment so he has a set time and earns more time according to behaviour...just T minute
so it takes a lot to earn half an hour.

The Internet is the most powerful tool | have, never ending!’

Safe places to search for your special interest

‘My son is able to research any new fascinations. His latest one is sheep. He has decided to be a shepherd
and has found out all about medicines, farming, different type of sheep and wool, geography etc.
Anything that gets him reading and talking is great’

Hopefully if you have made your home Internet safe your child will be able to explore their
particular interest safely. However for younger children it might be worth pointing them towards
one of these browsers.

CBBC - www.bbc.co.uk/cbbc/search
A site designed to teach younger children about some of the pitfalls of the Internet in a fun-way;

using cartoons, quizzes and games, as well as supporting them to find age appropriate games and
information.

Registered Charity no. 1089812






Yahoo! Kids - http://kids.yahoo.com

Yahoo! Kids is an environment where children can surf, play, learn and also chat in a monitored
environment.

Ask Kids - http://www.askkids.com/
Ask Kids is a search engine for children, similar to Yahoo! Kids.

9. Benefits: Extended social networks and access to peer support

‘Our son, who has Asperger’s Syndrome, has found great benefits from the Internet. He can spend happy
‘down-time’ researching his special interest, which brings him enormous comfort, pleasure and relief
from the stresses of living with Asperger’s. More recently, as an adolescent, he has begun to use social
networking as a means of developing and maintaining friendships which he would find very hard to do
in a full-on, face-to-face way. This has led to him going out and socialising!’

Online networks

Talk about Autism - http://www.talkaboutautism.org.uk
An online community for parents, carers, professionals and adults with autism.

We are Autism - www.weareautism.org.
US based social network for people with autism and their friends and family.

Wrong Planet - www.wrongplanet.net

US based web community for people with autism, including discussion forum, blogging function
and access to articles.

Club Penguin - www.clubpenguin.com

Club Penguin is designed by Disney for 6-14 year olds. It is a safe virtual world where
children can play games and interact with friends. Every message in the chat room is
filtered to allow only pre-approved words and phrases and block attempts to communicate
a phone number or other personally identifiable information. They also employ on-site
staff to monitor activity and chat, receive reports of misconduct and provide personalised
player support. Players who engage in inappropriate behaviour can be silenced or banned.

Hectors World - www.hectorsworld.com
A site designed for 5 to 7 year olds. Like Club Penguin it is a safe virtual world where children can

interact with each other online. It also has a number of cartoons which teach younger children
how to use their computers safely.
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10. Benefits;: Communication tools

‘Helps him to learn and understand. He needs repetitive visual and audio information to absorb and
understand everything. So, we help him find web pages, YouTube clips, and educational games that
he can watch/do over and over again until he eventually remembers it. We have used it for literacy,
numeracy, science, history, geography and general knowledge. If he wants to know something...we say
“Ooooh! Let’s go and ask Google! It's a useful tool and enables him to find and learn about stuff he’s
interested in. Also has definitely helped with his hand/eye coordination, confidence and self esteem.

Ability Net provides a number of factsheets (http://www.abilitynet.org.uk/athome factsheets)
about assistive technology:

e Voice recognition
http://www.abilitynet.org.uk/content/factsheets/pdfs/Voice%20Recognition%20
Software%20-%20An%20Introduction.pdf

e Customising your computer
http://www.abilitynet.org.uk/myway/

e Autism and computing
http://www.abilitynet.org.uk/content/factsheets/doc/Autism%20and%20Computing.doc

e Free accessibility resources
http://www.abilitynet.org.uk/content/factsheets/doc/Factsheet icthub webaccessibility.
doc

e Funding for adapted technology
http://www.abilitynet.org.uk/content/factsheets/doc/Funding%20for%20an%20
Adapted%20Computer.doc

e Keyboard and mouse alternatives
http://www.abilitynet.org.uk/content/factsheets/doc/Keyboard%20and%20Mouse%20
Alternatives.doc

e Specific adaptations for people with learning disabilities
http://www.abilitynet.org.uk/content/factsheets/doc/Learning%20Difficulties%20
and%20Computing.doc
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Information about the project team

Elizabeth Archer joined Mencap as the National Children and Young People’s Programme Manager
in November 2010 after 12 years working across the disabled children’s sector. Mencap is the
UK'’s leading learning disability charity. Mencap work in partnership with people with a learning
disability, and all their services support people to live life as they choose. Their work includes
providing high-quality, flexible services that allow people to live as independently as possible in
a place they choose, providing advice through help lines and websites, and campaigning for the
changes that people with a learning disability want.

Ambitious about Autism is a national charity dedicated to improving opportunities for people with
autism. Originally established in 1997 as the TreeHouse Trust, the charity was founded by a group of
parents whose children had been diagnosed with severe autism. Ambitious about Autism works to
improve the services available for children and young people with autism and increase awareness
and understanding of the condition. Ambitious about Autism are also committed to campaigning
for change to ensure the needs of people with autism are met.

Foundedin 2001, Cerebrais a unique national charity that strives to improve the lives of children with
brain-related neurological conditions, through research, education and direct, ongoing support.
Cerebra funds research into the problems arising from brain injury and disability in children, offers
services that include a postal lending library, grant scheme, regional officers and sleep counsellors.
The Charity also provides a holiday home which is free to Cerebra members. The Cerebra Innovation
Centre helps parents and carers access specialist equipment that is not readily available elsewhere.

www.cerebra.org.uk






Registered Charity no. 1089812 www.cerebra.org.uk

As a national charity, Cerebra strives to improve the lives of children
with neurological conditions through research, education and direct,
on-going family support. Living with neurological conditions can make
life very hard, not just for the child but for their family too. Through the
generosity of our supporters we are able to make it a little easier.
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Germs can make us feel poorly.






Washing your hands might be boring or feel
uncomfortable but it helps to stop us feeling unwell.






When you wash your hands, you can think about how healthy
you are being.






You have to wash your hands when

You've been to the You've sneezed or coughed Before you eat After getting messy
toilet





You wash your hands like this:

Wet your hands with clean, running water then turn off the tap

Lather your hands by rubbing them together with soap. Lather the backs and
fronts, in between your fingers and under your nails.

Scrub your hands for at least 20 seconds.
Rinse of the bubbles with clean running water.

Dry your hands. .






Note to parents

Please use this social story to help your child with washing their hands.

Social stories are designed to be precise with limited information so please don’t
solely rely on this for hand washing advice. The NHS website contains detailed

information about how and when to wash hands.

If your child is tactile defensive, please go to our website or contact us directly for
further information about handwashing:

WWW.openarmsupport.co.uk

Thanks, the Open Arms Support Services Occupational Therapists



http://www.openarmsupport.co.uk
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Tragedies on Television

A tragedy is a horrible event. | may learn about a tragedy when | am

watching television. It's helpful to understand what | see and hear.

When there is a tragedy, sometimes there is a news bulletin. This means

that my show will stop suddenly. A newscast will come on.

© Carol Gray, 2013. Exclusive and restricted permission is hereby granted to print the Stories and activities in
The Social Story Sampler for use with an individual or small group in a home, educational or clinical setting.
May not be copied or used in presentation, or for financial gain. All other rights and restrictions apply.





Many children find that it is easier to learn about a tragedy with an adult.
Adults have lived a long time. They have seen a few tragedies on
television and can answer questions. Talking with adults helps many

children feel less confused and more comfortable again.





Reporters go to a tragedy to tell others what has happened. They take
videos and photos to show on television. What | see on television may not

be happening now. The tragedy may be over.

Other times, a newscast may be “live”. When this happens what | see on

television is happening at the same time someplace else.

Many newer televisions have a big, sharp picture screen. This makes it
fun to watch my shows because it feels so realistic, like | am really there.

3





When a tragedy is on television, it's helpful to remember that | am not

there. Only the television is in my home, not the tragedy.

Almost all of the time, a tragedy happens in another place. | am safe at
home. This means that my day will probably be about the same as

always. For example, if | usually have dinner at about 6 o’clock, and it’s
almost 6 o’clock now, I'll probably be having dinner soon. In fact, many

other families will also be having dinner soon.










Even though a tragedy often happens far away, children and adults may
feel worried or concerned. This is because they know that the survivors

are feeling very sad. It's safe and okay to feel uncomfortable for a while.

Adults can help.





Very young children may be quite happy. They may not be sad or
confused. This is okay. They are too young to understand about

tragedies.





A very big tragedy will be on television for many days. A video may be
shown many times. Or there may be new stories about the survivors. This
can make it seem like a tragedy is happening over and over, even though

it happened once.

As | grow, knowing about tragedies on television may make it easier for me
to understand what | am seeing, and to know what to do. Because most
tragedies happen far away, my day will likely be about the same. It's safe
to feel confused, sad, or concerned, and to ask questions. Many people

feel that way about tragedies. There may be things we can all do to help.











image7.emf
Clicker email.docx


Clicker email.docx


Free Clicker and DocsPlus access for schools affected by the coronavirus outbreak



[bookmark: _GoBack]

We wanted to get in touch following the government’s announcement that schools across the UK will be closing from tomorrow as a result of the coronavirus (COVID-19) outbreak. This will be a time of great upheaval and uncertainty, and it’s vital that we all do whatever we can to help.



Many children do not currently have access to educational software at home, and this will be particularly important for learners who usually benefit from additional reading and writing support when at school.



Therefore, Crick Software would like to offer every school free access for their pupils and teachers to use on their home devices. Choose from:



Clicker for primary schools – works on iPad, Chromebook, Windows & Mac.



DocsPlus for secondary schools – works on Chromebook, Windows & Mac.



If this would be of help to you or to any of the organisations that you work with, simply complete this access request form and we will be in touch with your access codes and installation instructions. Feel free to pass my email on to any of your schools or contacts. 



If you would like any additional information on the above, please don’t hesitate to give us a call on 01604 671691 or to send an email over to info@cricksoft.com. 



Kind regards



Lina
[image: Lina]



lina.howarth@cricksoft.com 



PS: We are all still working remotely so will be available via phone or email as usual if you need any help or advice!



		





Northampton, England & Westport, CT, USA
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