
WHAT TO DO if you have a 

suspected or confirmed case of 

Covid-19 in your household 

Your child or someone in your household develops symptoms (high temperature* or 

above OR new continuous cough OR loss of/change to sense of taste or smell) 

 Do not send your child to school 

 Go home ASAP if you are out 

 Contact school to inform us 

 Whole household to isolate for 14 days 

 Get a test for the person with symptoms as soon as possible (online or call 119) 

Negative test result Negative test result Positive test result 
Contacted by NHS Test & 

Trace 

 Household stops 

isolating immediately 

as long as no one else 

has developed 

symptoms 

 Child can return to 

school as long as 

they do not have a 

high temperature 

and they feel well 

enough 

 Household must continue to isolate 

 Contact school to inform us ASAP 

 Engage with NHS Test & Trace 

If your child tests 

positive, they must 

isolate for a 

minimum of 10 days 

before they can 

return to school, as 

long as they do not 

have a high 

temperature and they 

feel well. 

They must be 

brought to school 

and picked up by 

someone who is not 

isolating. 

If someone else in 

the household tests 

positive, the rest of 

the household must 

isolate for 14 days. 

If anyone else in the 

household starts 

displaying symptoms, 

they need to stay at 

home for at least 10 

days from when their 

symptoms appear, 

regardless of the day 

of original isolation 

period. 

 Do not send your child to school 

 Go home ASAP if you are out 

 Contact school to inform us 

 Whole household isolate for 14 days 

No one has 

symptoms: 

> Household must 

complete 14 day 

isolation period 

Someone in household 

develops symptoms: 

> Household must isolate 

for 14 days from the day 

symptoms started 

> Get a test for the 

person with symptoms 

Negative test result: 

> Contact person 

continues 14 day isolation 

> Rest of household stop 

isolating as long as no one 

else has developed 

symptoms 

Positive test result: 

> Person tested must isolate 

for 10 days from the day 

symptoms started 

> Rest of household isolate 

for 14 days 

Whatever happens, 

keep talking to us 

and we’ll work 

through it 

together! 

* High temperature means 

the person feels hot to 

touch on chest or back 

(temperature 38ºC or above) 


