
 

 

“Subject: Live” sessions – Parent Guidance 
When your child is engaging in “Subject: Live” sessions with teachers, it is important to remember that all 

interactions should still meet our expectations on communication and conduct. 

As a parent, you can support your child in these sessions in the following way: 

1. Support your child in attending all live sessions. The dates and times of these will be visible on the 

ClassCharts Parent app, along with all other work set. 

2. Dedicate a quiet space in the house where your child can engage in live sessions. 

3. While they do not have to wear there uniform, students should be dressed appropriately wearing 

“day time” clothing. Please ensure they do so. 

4. Please be aware that teachers will terminate the live session if students are not dressed 

appropriately, or act inappropriately at any time. 

5. The area should be “sound safe” as microphones can be sensitive and can pick up background noise 

from conversations, TV programmes and phone calls. 

6. Where possible, keep siblings way from the meeting to help them concentrate. 

7. Only the student involved in the live session should be visible or audible during the live session, 

not other family members. 

8. You are welcome to listen in to the live sessions but if you wish to contact the teacher, you should 

do so via the school office, or the communication guide/email addresses on the school website. 

9. Remind your child to only communicate with their teacher, or sign into live sessions using their 

school ‘nsix’ email address. If sharing devices within the home, please sign out of your accounts. 

10. Some teachers may choose to record live sessions for the purposes of sharing information with 

other students who could not attend, or for safeguarding purposes. If you/your child do not 

consent to the recording of their image, please disable the camera when recording is taking place. 

In general, please continue to check that your child is engaging with the work set for them, by checking the 

ClassCharts Parent app on a daily basis. Providing support and encouragement is really helpful at all times. 

Thank you for your ongoing support during this difficult time and if you wish to discuss any of the above, 

please contact school reception during school hours or via email using the communication guide on our 

website. 
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