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16th July 2026

Dear Parent/Carer

| would like to open this letter by expressing how proud we all are of the hard-work and determination shown by
all of Year 11 during their exam period. They approached their GCSE exams with a positive attitude, and worked
diligently throughout their time at Acle Academy. We are also proud of all their other achievements across the
five years they have been with us and we rightly acknowledge how far they have helped contribute to the journey
that the school has been on. We were delighted to be able to celebrate their achievements across the past 5 years
with them during the Leavers’ Assembly and the Prom recently.

Thursday 20th August 2026- GCSE Results Day

We very much look forward to inviting Year 11 back to Acle Academy on Thursday 20th August, to collect their
GCSE results. We would love to celebrate their hard work and we encourage as many Year 11s as possible to come
into school to pick up their results in person.

We will be arranging to provide them with a results day breakfast and staff will also come into school to wish all
pupils good luck and help them with this process. Equally, the Senior Leadership Team will be on hand to speak to
pupils about any queries they might have about their results or potential post-16 next steps.

All Year 11 pupils have also been given the opportunity to register for the Department for Education's Education
Record app. Before the examination season, pupils had their identity verified in school and, for those who have
completed the registration process, their account should now be active. GCSE results will be available through the
app from 11:00am on Results Day. This may be particularly helpful for any pupils who are away on holiday and
unable to collect their results in person. However, wherever possible, we would strongly encourage pupils to
follow the traditional approach of coming into school to collect their results. Results day is always a positive
occasion, providing an opportunity to celebrate achievements with friends and staff, as well as access immediate
advice, guidance and support from our team regarding post-16 destinations or any questions about their results.

We will be opening at 8:30am on Thursday 20th August and pupils can arrive from this time onwards to collect
their results, have breakfast, and mingle and celebrate with their friends. Prom USB sticks will also be available to
collect for those who attended the Prom.

If someone else (parent/carer/relative) is coming to collect the results for a Year 11 student, then the student
must send a signed note to the office before Thursday 20th August. The results are addressed to the individual
students and cannot be passed by us to anyone else, even a parent, without the permission of the Year 11 student.
Results cannot be given out over the telephone, either. Please mark any envelopes given to the office as 'Results
Day' so we can easily identify them amongst the summer holiday post.

Any results not collected by midday on the day will be posted by First Class post that evening to the last address
we have on record. If you have moved, or are due to move, please ensure that we have your correct address.
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Post Result Services

Following results day there are a number of services available whereby we can request copies of papers, remarks
or clerical re-checks. While some might be free, the cost of the chargeable services does vary by exam board.

For English and Maths, the school has specific criteria and thresholds which allow them to request remarks at no
cost to yourself. Where results have been identified as within these thresholds the school will request and pay for
a remark of the examination papers in the subject. Due to the risk that your mark could decrease as well as
increase, part of the process of requesting a remark requires the completion of a form, whereby the student
provides their consent.

The Exams officer will have details of these on results day, with the forms that require signing. Relevant
information regarding costs and the processes of applying for these services for the various exam boards will be
available.

Returning equipment/revision materials

Finally, if your child has any equipment/revision guides/English textbooks/Library books or other revision
materials they no longer need we would be grateful to receive these back on results day. We always appreciate
any donations that are made and ensure that these are given to pupils in the following years. Finally, if you would
like to donate any suitable uniform that is no longer needed then again, we would really appreciate this. Please
also check if you still have a locker key that also needs to be returned.

If your child had a Cashless Catering Credit a refund can be requested via Scopay, if you do not make the request
only balances over £5 will be refunded in the new school year. Those with siblings still at school should see the
balance transferred to their account.

Good luck to all pupils with the next stage of their academic careers and we wish them every success in their next
steps. They have been a wonderful year group to work with and | wish them all happy, fun and successful futures
and we look forward to seeing you on Thursday 20th August.

Attached is an ‘On track for September 2026’ information leaflet, you can also visit the ‘Help You Choose’ website
via the link below. The leaflet has help and support you need on results and beyond.

Add new link https://www.helpyouchoose.org/

Yours sincerely

SE=—

Mr J Sayce

Assistant Principal for Progress and Achievement
& Teacher of History

jsayce@acle.norfolk.sch.uk
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